06 yTBEp>XAeHMY NpoeccMoHanbHOro cTaHaapTa "PaboTHMK No aboHEHTCKOMY 06CNY>XXKMBaHWNIO Fra30BOro Xo3ancTea" CtpaHuual
lMpuka3 MyuHTpyAa Poccun ot 18.09.2024 N 471H

MWHWUCTEPCTBO TPYAA 1 COLUNANIbHON 3ALNTbI POCCUNCKOIN ®EAEPALIUN
NMPUKA3
oT 18 ceHTAGPSs 2024 ropa Ne 471H

06 yTBepXXaeHun npocheccMoHaIbLHOTO cTaHaapTa "PaGoTHUK NO aGOHEHTCKOMY 0GC/Ty)XXUBaAHUIO
rasoBoro xossaiicrea"

B cootBerctBUM C nyHkToM 20 T[lpaBui paspaboTkn U yTBEpPXAeHUA NpPodIecCnoHasIbHbIX CTaH4apToB,
YTBEPXAEHHbIX NOCTaHOB/eHMeM paBuTenbcTBa Poccuiickoin Pegepaunn ot 10 anpens 2023 r. Ne 580,

npuKasbiBato:

1. YTBEpauWTb nNpunaraemblii NpodeccuoHasibHbli cTaHaapT "PaboTHMK MO abGOHEHTCKOMY OO6CMyXMBaHWUIO
rasoBoOro xo3samncrea'.

2. MNpwu3HaTb yTpaTUBLUMM CU/y npukas MuHucTepcTBa TpyAa U coumanbHON 3awmTel Poccniickoin degepaummn ot
30 uiona 2018 r. Ne 508H "O6 yTBEepXAeHuM npodheccnoHanbHOro craHgapTta “Cneumanuct no aboHeHTCKoMY
06CNyXMBaHNKO ra3oBOro xo3siicTBa" (3apeructpupoBaH MuHucTepcTBOM tocTuumm Poccuiickoin depepauumn 14
asrycta 2018 r., peructpauunoHHsbiin Ne 51880).

3. YCTaHOBMWTb, YTO HACTOSILMIA NpuKa3 BCTynaeT B cuiy ¢ 1 mapTa 2025 r. u geicteyeT Ao 1 mapta 2031 .

MuHUCTpP
A.O.KoTskoB
3apeructpmpoBaHo
B MUHMCTEpCTBE HOCTULMN
Poccuiickoin ®epepaunu
22 okTa6psa 2024 roaa,
pervcTpaunoHHblii Ne 79845
YTBEPXZEH

npvkasom MunHucTepcTBa Tpyaa 1
couMasnbHOW 3aluThbl

Poccuiickoin ®epepaunn

oT 18 ceHTsA6ps 2024 roga Ne 471H

NMPO®ECCUOHA/bHbIN CTAHAAPT

PaGOTHUK N0 aOOHEHTCKOMY OGC/TYy)XMBAHUIO ra3oBOro X03AUCTBa

| 1197

PerncTpauyoHHbIii
HOMEp

CopepxaHune

|. O6Lme cBeaeHns

Il. OnucaHue TpyAoBbIX OYHKUWI, BXOAALWMX B NpodheccmoHanbHblil cTaHaapT (thyHKUMoHaNbHas kapTa Buaa
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NpogeCCUOHa/TbHON AEATENBHOCTN)
[Il. XapakTepncTuka 0606LeHHbIX TPYA0BbIX PYHKLNIA

3.1. O606weHHana TpynoBas pyHkuma "MpoBefeHne pacyeToB ¢ NOTpPebuTenamm rasa, NpuodpeTaoLWwnmMn ra3 anas
obecneyeHns KOMMYHaNbHO-ObITOBbLIX HYX/, 3a NOCTaBNEHHbI ras"

3.2. O606LEeHHan TpyaoBas yHKUMA "BbiNoNHeHMe paboT Mo y4YeTy NocTaB/SieMOro rasa notpebutensm rasa,
npuobpeTaroLLm ra3 ans obecneyeHnss KOMMYyHasIbHO-ObITOBbIX HYX/"

3.3. O6o6uieHHaa TpygoBas qyHkumsa "O6cnyxmBaHne noTtpebutenein rasa, npuobpeTaroWmMx ras Ans
obecneyeHnst KOMMYHaIbHO-ObITOBbIX HYXA"

3.4. O606uWEeHHas TpygoBast PyHKUMS "[OoKyMeHTaLMOHHOE obecnevyeHme paboT Mo MoralleHno 3a40/MKEHHOCTH
3a MOCTaB/IEHHbI ras"

3.5. O6ob6lieHHaa TpyaoBas qyHkuua “OpraHmsaumss pa6oT no 06CnyXuMBaHUIO MOTpebutenein rasa,
npuobpeTaroLmx ras ansi obecneyeHnss KOMMyHaslbHO-6bITOBbIX HYX[, U y4eTy o6bema notpebnsemoro rasa”

3.6. O606LIeHHaa TpyaoBas QyHKUMS "PyKkoBOACTBO AEATENbHOCTBH MO OGCAYXMBAHUKO NOTpebuTenei rasa,
npuobpeTarLwux ras g1s obecnevyeHns KOMMyHaslbHO-6bITOBbIX HYX[, U y4eTy o6bema notpebnasemoro rasa”

IV. CBeaeHust 06 opraHmsaumsix - paspadoTyrkax NpoeccMoHaibHOro cTaHaapTa

l. O6wme cBegeHuUst

ABOHEHTCKOE 06CNyXMBaHMe NOTpebuTeneil rasa, 19.059
nprobpeTaroLmx ras s o6ecneyeHnss KOMMyHasIbHO-6bITOBbIX
HYX[ (fasnee - aboHEeHTbI)

(HaumeHoBaHVe BrAa NPOGECCUOHA/TLHOM AEATENIbHOCTI) Koz

OcHoBHas uenb Buga npoeccnoHasibHon feAaTenbHOCTH:

O6ecneyeHre yyeTa o6bema noTpebaseMoro raza aboHeHTamMu 1 NposeaeHve
pacuyeToB c abOHEHTaMM 3a NOCTaB/IEHHbIN ra3

[pynna 3aHATUi:

1321 PykoBogutenu 2141 VIHXXeHeps! B
noapasgeneHuii NPOMbILLNEHHOCTU N Ha
(ynpasnsiwowime) B Nnpon3BOACTBE

obpabaTbiBatoLeit
NPOMBILLSIEHHOCTY

3112 TexHVKM no rpaxgaHckomy 4222 Cnyxauine KOHTaKTHbIX
CTPOUTE/ILCTBY NHOPMALMOHHBIX
LEeHTPoB
5230 Kaccupsl, BKtoyas kaccupos | 7126 Cnecapun-caHTEXHUKN n
OGUNETHbLIX Kacc c/iecapu-Tpy6onpoBoAUnKm
(kog OK31 (HaMmeHoBaHue) (kog OK3) (HaMmeHoBaHue)
)

106LLepoccuinckmii kKnaccngukaTop 3aHATUIA.

OTHeceHue K Bugam 3KOHOMMYECKOW AEATENIbHOCTU!

35.22 PacnpegeneHne ra3oo6pa3Horo Tonavea no
rasopacnpegenuresibHbIM CETAM

35.23 Toproenis ra3006pasHbIM TONAMBOM, NOAaBaeMbIM MO
pacnpenenuTenbHbIM CETAM

46.71.4 Toprosnsa onToBas NPUPOAHbLIM (ECTECTBEHHbLIM) ra3om
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(kog OKB3/ (HaMmeHoBaHVe BMAa SKOHOMMWYECKON AeATeNbHOCTH)

2)

206LepoCCHiicknii KnaccuukaTop BUAOB SKOHOMUUYECKOI AeSTeIbHOCTM.

Il. OnucaHue TpyAoBbIX PYHKLUMIA, BXOAAWMX B NpotheccnoHanbHbIiii cTaHaapT ((pyHKUMOHaIbHas
Kapta Buga npoceccmoHasibHO AEeATENNbHOCTH)

O606LLeHHble Tpy#oBble (PYHKLMM TpyLoBble oyHKLMN
Kog HaMMeHoBaHVe | ypOBEeHb HaMmeHoBaHue Kog YPOBEHb
KBaUuIN- (noaypoBeHb)
dukaumm KBaU1M-
thukaumm
A |lMposegeHne 3 lMpoBeaeHne KaccoBbIX A/01.3 3
pacyeToB Cc onepauuii No pacyeTam ¢
aboHeHTamu 3a aboHeHTamu 3a
nocTaB/IEHHbIN ras nocTaB/iIEHHbIN ras
[MpoBefeHne pacyeTos C A/02.3 3
aboHeHTamu 3a
nocTaB/IEHHbIN ras no
aZpecy rasavuouumpoBaHHbIX
[lOMOBIaAeHUI 1
MHOIOKBapTUPHbIX LOMOB
(nanee -
rasnuumpoBaHHbIX
noMeLLeHunin)
B |BbinosiHeHve pabot 3 MpoBeneHne B/01.3 3
no y4yety WHBEHTapu3auum
nocTaB/sSeMoro rasvuumMpoBaHHbIX
nomeLLLeHW
raza aboHeHTam MpoBeaeHne paboT no B/02.3 3
OrpaHnYeHnto
(BOCCTAHOBNEHNIO) NOCTABKM
rasa aboHeHTam
C |O6cnyxnBaHve 4 BepeHve AOKyMeEHTOB No C/01.4 4
aboHeHTOB y4yeTy abOHEHTOB
BepeHve JOKYMEHTOB No Cl02.4 4
pacyeTam c aboHeHTaMu 3a
nocTaB/IEHHbIN ra3
VHdopmayoHHo- C/03.4 4
KOHCY/IbTaUMOHHOE
obcnyxmBaHne aboHEeHTOB
D |[dokymeHTaunoHHOEe 5 BepeHune foKkymMeHTOB A/14 D/01.5 5
obecneyeHne NpoBeAeHUsA NPETEH3NOHHO-
paboT no NCKOBOW paboThl
noraweHunto
3a]0/KEHHOCTH 3a BepeHve AOKyMeEHTOB No D/02.5 5
noCTaB/IEHHbIN ra3 OorpaHnyYeHnto
(BOCCTAHOBNEHNIO) NOCTABKM
rasa aboHeHTam
E |OpraHusauus 6 OpraHusauus pabot no E/01.6 6
pa6oT no yyeTy abOHEHTOB U
06CNyXMBaHUIO pacyeTam 3a NocTaB/IEHHbII
aboHEHTOB U yyeTy ras
obbema OpraHuzauus pabot no E/02.6 6
notpebasemoro yyeTy o6bema
rasa noTpeb6asemoro rasa
aboHeHTamu
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HopmatumBHo-TexHuYeckoe | E/03.6 6
obecneyeHne aeaTenbHOCTH
nogpasfaenexHns no
06cnyxmBaHNo aboHEHTOB

F |PykoBogcTtBoO 7 PykoBoacTBo opraHusauueii | F/01.7 7
[EeATe/IbHOCTbIO MO paboT No 06CAYXMBAHUIO
06CNyXMBaHUIO abOoHEeHTOB 1 yyeTy oobema
notpebnsiemoro rasa
aboHEHTOB U yyeTy PykoBoaCTBO nepcoHaniom F/02.7 7
o6bema nogpasgeneHus rno
notpebasemMoro 06CnyXnMBaHMIO abOHEHTOB
rasa
PykoBoacTBo pabotamu no | F/03.7 7
COBEpPLUEHCTBOBAHMUIO

06CcNyXnMBaHNsi aBOHEHTOB U
yyeTa obbema
notpebnsiemoro rasa

lll. XapakTepucTmka 0606 EeHHbIX TPYAO0BbIX DYHKLMIA
3.1. O606LeHHasn TpyaoBas (PyHKLUA

HavnmeHoBaHMe |MNpoBefeHre pacyeToB C Kopg A YpoBeHb 3
aboHeHTamM 3a NOCTaB/IEHHbIN ras KBasMdhmkaumm

MpoucxoxaeHve |OpurmHan X 3anmMcTBOBaHO 13

06006LLEeHHO opurMHana

TPYLOBOI hyHKL MK

Kog opurnHana PernctpaunoHHbIii

Homep
Nnpod)eCCUOHasIbHOTO
cTaHgapTa
Bo3MoXHble KoHTponep-kaccup 2-ro paspsga
HanmMeHoBaHuA
[OMKHOCTEN, KoHTponep-kaccup 3-ro paspsga
npocheccuii

KoHTponep-kaccup 4-ro paspsga

TpeboBaHus K MpodpeccroHansHoe 06y4yeHre - NporpamMmbl

06pas3oBaHunio u npogeccnoHanbHON NOATOTOBKM NO Npogieccnsam padoumx,

06y4yeHunto nporpammbl NePenoAroToBKM pabounx, NporpaMmbl
NOBbILIEHUA KBasMdmKaumym paboumnx

TpeboBaHus K He meHee ogHoro roga no npodgeccumn ¢ 60/1ee HU3KNM

onbITy (Npefblaywunm) pa3psgom (3a UckIveHneM MUHUMaSIbHOTo

NPakTUYeCKoii paspsga no npodgyeccun)

paboThbl

Ocobble ycnosust | MpoxoxaeHne 06s13aTesIbHbIX NpeaBapUTesbHbIX U
Jonycka k pabote | nepuoanyecknx MeAMLMHCKUX OCMOTPOB3

MpoxoxaeHne 06yyeHnst Mepam NoxapHoi 6e30NacHOCTM 4

MpoxoxaeHne o6y4YeHns No oxpaHe Tpyaa U NPOBEPKM
3HaHUA TpeboBaHWUii OXpaHbl TPyAa s

Apyrne -
XapakTepuCTUK

3Mpukas MuHTpyga Poccun, Mun3sgpasa Poccum oT 31 gekabps 2020 r. Ne 988H/1420H "O6 yTBEpXAEHUU
nepeyvHs BpegHbIX MU (MNK) onacHbIX NPOM3BOACTBEHHBLIX (PakTopoB 1 paboT, NpU BbINOSHEHUM KOTOPbLIX NPOBOASATCS
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ob6sA3aTe/ibHble NpefBapuTe/ibHble MeAUUUHCKME OCMOTPbl MpU  NOCTYN/IeHMM Ha paboTy u nepuoguyveckne
MeguuMHCKMe ocMoTpbl” (3apernctpupoBaH MuHiocTom Poccun 29 sHBapsa 2021 ., perncrtpaumoHHblii Ne 62278),
pelicteyeT go 1 anpens 2027 r.; npuka3 MuH3gpasa Poccum oT 28 aHBapsa 2021 r. Ne 29H "O6 yTBepxaeHun MNopsaka
npoBefeHns oba3arefibHblX NPefBapuTefibHbIX W NEPUOSUYECKUX  MEAULMHCKMX  OCMOTPOB  PabOTHMKOB,
nNpeaycMOTPEHHbIX 4YacTblo 4eTBepToil cTaTbuM 213 TpygoBoro kogekca Poccuiickonn depepauun, nepeyHs
MeAWLMHCKUX NPOTUBOMOKAa3aHWUA K OCYLLEeCTBAEHNO paboT C BpedHbIMW W (MNK) ONacHbIMW MPOM3BOACTBEHHLIMU
(hakTopamn, a Tawkke paboTam, Npy BbINOMIHEHMU KOTOPbIX MNPOBOAATCA 06s3aTe/ibHble npeasapuTeNnbHble U
nepuoguyeckme meauuuHcKue ocMoTpbl” (3apernctpmpoBaH MuHioctoM Poccun 29 aHBapsa 2021 ., peructpauoHHbIi
Ne 62277) C W3MEHEHMAMW, BHECEHHbIMW npukasom MwuH3gpaBa Poccun oT 1 cpeBpania 2022 1. Ne 44H
(3apernctpupoBaH MuHioctom Poccum 9 coeBpans 2022 r., permctpaumoHHblii Ne 67206), geincteyeT go 1 anpens 2027
r.

4depepanbHblii 3akoH oT 21 pgekabps 1994 r. Ne 69-®@3 "O noxapHoil 6GeszonacHOCTW'; MOCTaHOBMEHME

MpaBuTtenbctBa Poccuiickoli ®epepauun oT 16 ceHTadbpa 2020 r. Ne 1479 "O6 ytBepxaeHun [lpasun
NpOTMBOMNOXAapPHOro pexuma B Poccuiickoin ®egepaunn”, aeiicteyeT Ao 1 sHBapsa 2027 T.

5MocTtaHoBneHne MpaButenbscTBa Poccuiickoin eaepaunn ot 24 gekabps 2021 r. Ne 2464 "O nopsgke 06yyeHns
no oxpaHe TpyAa 1 NpoBEPKN 3HaHUS TpeboBaHWin oxpaHbl Tpyaa", aeiicTeyeT Ao 1 ceHTabpsa 2026 r.

JononHuTenbHbIe XapakTepucTukn

HavmeHoBaHue Kop, HaumeHoBaHve 6a30B0OI rpynmbl, AO/HKHOCTH
JOKyMeHTa (npodheccum) nnmn cneynanbHOCTH
OK3 5230 Kaccupbl, BK/IOYasa kaccnpoB GUIETHbIX Kacc
ETKCe6 8§12 KoHTponep-kaccup 2-ro paspsga
§ 13 KoHTponep-kaccup 3-ro paspsga
§14 KoHTponep-kaccup 4-ro paspsaga
oKnAgTP7 12965 |KoHTponep-kaccup

6EAVHBbIA  TapudHO-KBaINGIUKALMOHHBIA CNpaBoYyHUK paboT u npodpheccuii pabounx, BbiNyck 51, pasgen
“Toprosns u 06LLEeCTBEHHOE NUTaHue".

706Lepoccuiicknii knaccudukaTop npogeccuii paboumx, AOMHKHOCTEN CRYXaLLMX U TapUgHbIX Pa3psiaoB.

3.1.1. TpypoBasa pyHKUUA

HaunmeHoBaHue |MNpoBegeHne kaccoBbix onepauuii no | Kog | A/01.3 YpoBeHb 3
pacyeTam ¢ aboHeHTamu 3a (nogypoBeHb)
NOCTaB/EHHbIN ra3 KBanumkaumm
MNpoucxoxaeHne OpurnHan X 3anmMcTBOBaHO 13
TPYLO0BOW hyHKLMM opurnHana
Kop, opurnHana PernctpaunoHHbIit
Homep
npogeccnoHasIbHoro
cTaHgapTa
Tpygosble OcyLecTBneHne HaJIMYHOTO U 6e3Ha/TMYHOIO pacyeTa
peiictBus aboHeHTaMy 3a NOCTaB/IeHHbIN ra3

MoparoTtoBka paboyeii 30HbI K 06CTYXBaHNIO abOHEHTOB
(moakntoyeHne 1 npoBepka paboTocnocobHoCT 060pyaoBaHUS
N TEXHWUYECKNX CPEACTB, NPOBEPKAa OcTaTKa Ha/IMYHbIX
[EHEXHbIX CPEAICTB HA Ha4yas10 paboTbl, OTKPbITME KACCOBOIA
CMEHbI)

MoaroToBka KaccoBOro 060pyAoBaHns K paboTte (MpoBepka
MCNpaBHOCTM KacCOBOro 060pyAoBaHuns, 3anpaBka YeKOBOIA
NeHThI, NEPEBOL HYMepAaTOpa Yeka Ha Hy/iM 1 yCTaHOBKa
[arepa Ha COOTBETCTBYHOLLYHO AaTy, 3anncb NokasaHuii
cyeTymka)
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Onpepenexne NOAIMHHOCTN 6GAHKHOT 1 MOHET Poccuitckoi
depepauunn BU3yasibHbIM OCMOTPOM U C MOMOLLIbH0 TEXHUYECKNX
CpeACcTB Npu OCyLLLECTB/IEHMM OMNJ/1aThl 3a NOCTaB/IEHHbIN ra3 3a
Ha/IMYHbIA pacyeT

OdpopmeHne oTMeHbl (CTOPHUPOBaHKA) OAHO UK
HECKOJ/IbKUX NO3MUNiA B Yeke 6e3 OTMEHbI BCEro Yeka u
CTOPHMPOBAaHKA Yeka aboHEeHTY Npu pacyeTax ¢ aboHeHTamMmu
3a NOCTaB/IEHHbIN ra3

BblunciieHne caadn, nevatb KaccoBOro Yeka aboHeHTy npu
pacyeTax c aboHeHTaMU 3a NocTaB/IeHHbIVi ra3

MoAaroToBKa AEHEXHbIX CPEACTB A5 Nepedayn HKaccaTtopam
B OaHK

dopmMMpoBaHNe PeecTpoB NOCTYNUBLLKX NaTexel 3a
NOCTaB/IEHHBIN ra3, KACCOBOWN KHUIW 1 CBEPKa KBUTaHLMIA C
peectpamu

BefeHune XypHasa kaccupa-onepaLyvoHncTa, Noarotoska
CMEHHOr0 0TYeTa 1 CoNnpPoBOAUTE/bHbIX AOKYMEHTOB A/
nepegaqv B 6aHK MHKaccaTopam

YcTpaHeHne Mesikmux HeMCﬂpaBHOCTEVI B pa60Te KOHTPOJIbHO-
KaCCOBbIX MaLUH

Heobxogumble
yMeHus

Mpon3BoANTb Ha/IMYHbIN (6e3HANNYHBIA) pacyeT C aboHeHTamMu
npu pacyeTax ¢ aboOHEHTaMM 3a NOCTaB/IEHHbIN ra3

MosIb30BaTbCA CUETUMKOM GaHKHOT A5 nogcyeTa Ha/IMYHbIX
JIEHEeXHbIX CPeacTB

BusyanbHo onpeaenatb NOAIMHHOCTb 6GAHKHOT U MOHET
Poccuiickoin depgepauun

cnonb3oBaTb TEXHNYECKME CpeacTBa AN onpefeneHuns
NOA/IMHHOCTY 6aHKHOT 1 MOHeT Poccuiickoii Peaepauimm

Vicnonb3oBaTb KOHTPO/IbHO-KACCOBble MallnHbLI B COOTBETCTBUN
C npaBuiamMmun akcnayartaunm

MpoBoAMTL 1 0CYOPMIISITL KACCOBbIE OMepaLymmn No pacyeTam ¢
aboHeHTamMu 3a NocTaB/IeHHbIN ras

OchopMAATb NEpPBUYHbIE ByXrasiTepckue fOKYMEHTbI Mo
KacCoBbIM onepaumsm no pacyetam ¢ aboHeHTamm 3a
NOCTaBJ/IEHHbIN ra3

dopmrpoBaTh 1 NoAroTaBIMBaTh pabouyro U OTUETHYIO
[LLOKYMEHTaLMIO MO pacyeTHO-KacCoBbIM onepaumnsiM, yueTty
[EHEXHbIX CPeACcTB

YCTpaHsATb Mesikue HeNCNpPaBHOCTY B paboTe KOHTPO/IbHO-
KaCCOBbIX MaLUVH

cnonb3oBaTb oNTUMasibHble hOPMbl KOMMYHMKaLMW NPK
npoBeaeHnn 06CNyXMBaHUS aBOHEHTOB, NPOBEAEHNN PACYETOB
3a NocTaB/IeHHbIN ra3

Monb30BaTbCs NepCcoHasIbHbIM KOMMbLIOTEPOM U ero
nepugepuinHbIMN yCTPOCTBaMN, OPITEXHUKO

Heobxogumble
3HaHUA

MpaBuna NpoBeAeHNs HaTMYHBIX (6e3Ha/IMYHBIX) PAcYeToB C
aboHeHTamMu Npy NPOBEAEHNN pacyeToB 3a NOCTaB/IEHHbIN ra3

YCTpOCTBO, NPUHLMMLI paboTbl 1 NpaBuia aKcnayarauum
KOHTPO/IbHO-KACCOBbIX MALUMH N BbIYNC/IUTENBHOW TEXHUKM
(nepcoHasibHbIX KOMMLIOTEPOB, HOYTOYKOB)

MpaBuna onpeaeneHns NPU3HakoB NOA/IMHHOCTY 6AHKHOT U
MoHeT Poccuiickoii degepauymnm

MpaBwna NnpoBeAeHVst U 0CDOPM/IEHUSI KACCOBbLIX onepauuii no
pacyeTam ¢ aboHeHTamu 3a NOCTaB/IEHHbIN ra3

MpaBuna nHKaccauumn AeHexXHbIX CPeacTB

MpaBuna cocTaB/IEHUS OTUETHON AOKYMEHTaLMN NO pacyeTHo-
KaccoBbIM Onepauysam ¢ aboHeHTaMM 3a NOCTaB/IEHHbIN a3,
yueTy [eHexXHbIX CPeACcTB

HoBsble chopmbl M MeToAbl 06CNYXMBaHUSA aGOHEHTOB

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



06 yTBEp>XAeHMY NpoeccMoHanbHOro cTaHaapTa "PaboTHMK No aboHEHTCKOMY 06CNY>XXKMBaHWNIO Fra30BOro Xo3ancTea"
lMpuka3 MyuHTpyAa Poccun ot 18.09.2024 N 471H

CTpaHuua 7

MpaBwnna paboTbl HA NePCOHa/IbHOM KOMMbLHTEpE,
ncrnonb3yemoe nporpammHoe obecneyeHue B 061actu
abOHEHTCKOro 06CcnyxmBaHmus noTpeburteneii rasa

OCHOBbI 3TUKW A€N0BOr0 06LLEHNS

TpeboBaHuMs oxpaHbl Tpyda 1 noXxapHo 6e30nacHoCTy

Apyrve
XapaKTepucTuKm

3.1.2. TpypoBasa pyHKLUA

HanmeHoBaHwe | MpoBeaeHne pacyeTos C

aboHeHTamM 3a NOCTaB/IEHHbIN ras (noaypoBeHb)
no agpecy rasnunumpoBaHHbIX KBasMdhmkaumm
NOMeLLEHWI

MpoucxoxaeHve |OpurmHan X 3anmMcTBOBaHO 13

TPYAO0BOI (oYHKLMM

Koa | A/02.3 YpoBeHb

opurnHasia

Kopg opurnHana PerncrpaumoHHbIii

HoMep

npodpeccroHanbHOro

TpynoBbie
peiicteus

Mony4yeHve 3a4aHnsa 1 Bblesa Nno agpecy rasnudguumMpoBaHHOMO
nomeLleHns aboHeHTa A1 NPOBeAEHNS pacyeTa 3a
nocTaB/IeHHbIIi ra3 B Xo/le NPoBeAEHNs PaboT Mo OrpaHNYEHIO
NOCTaBKM rasa no NpuUnHe Ha/IM4Ynsa 3a00/HKEHHOCTY

MepcoHasibHoe H(POPMUPOBaHVE aGOHEHTOB O HATNYN
BO3MOXHOCTY MOralleHst 3a/10/DKEHHOCTM Mo aapecy
rasmuLuMpoBaHHOIO NOMELLEHNSA [0 NPOBeAEHNA pa6boT No
OrpaHNYeHNto NOCTaBKy rasa

MonyyeHne 3aaHns 1 Bble3d No agpecy raannunupoBaHHoro
nomeLleHns aboHeHTa 19 NpoBeAeHNs pacyeTa 3a
MOCTaB/IEHHbIN Ta3 B yAaNieHHble HaceNeHHble NYHKTbI, rae
OTCYTCTBYIOT MecTa npmMemMa AeHEeXHbIX cpeAcTB (Kacchl)

CocTtaBneHve akToB ¢ abOHeHTamu 0 NpoBeAeHHbIX paboTax no
orpaHuyeHuto (BOCCTaHOB/IEHUIO) MOCTaBKU rasa

Heobxognmblie
yMeHus

Mpon3BoANTb Ha/TMYHbIM (6e3HaNINYHBIN) pacyeT ¢ aboHeHTaMu
3a NocTaB/IEHHBI ra3

cnonb3oBaTb MHPOPMALMIO O HAJIMYUW 33[0/HDKEHHOCTU Y
aboOHEHTOB 3a MOCTaB/IEHHBIN ra3

MpumeHsTb Tpe6oBaHMA HOPMAaTVBHbLIX NPABOBbLIX aKTOB
Poccuiickoin ®degepauun, NoKasibHbIX HOPMATUBHbIX aKTOB B
o6nact 06paboTKM NepPCOHasIbHbIX AAaHHbIX

BusyanbHo onpefensatb NoA/MHHOCTL 6AHKHOT U MOHET
Poccuiickoin depepaunn

Monb30BaTbCA KOHTPOSIbHO-KACCOBOWN TexHUKO (aanee - KKT)
B COOTBETCTBMU C NpaBuiamun (MHCTPYKLUSMM) aKCnayaTaumm

3anoiHaTb akTbl O NPOBEAEHHbLIX paboTax Mo orpaHNYeHnto
(BOCCTAHOB/IEHMIO) NOCTABKK rasa

MpuMeHsTL NpaBuia (MHCTPYKLMK) NpU 06CTy)XMBaHUN
NprMGOPOB MO y4eTy pacxoaa ras

icnonb3oBaTb ONTMMasibHble (DOPMbl KOMMYHUKaLUK MpK
npoBeAeHNN NHPOPMaLMOHHO-KOHCYIbTAaLMOHHOTO
06cnyxmBaHusi aboOHEHTOB

Heobxogumble
3HaHUSA

TpeboBaHMsA HOPMATMBHbIX NPABOBbLIX akToB Poccuiickoi
depepaLnn, NOKaNbHbIX HOPMATUBHBIX aKTOB B 061aCTy
06paboTKN NEePCOHa/IbHbIX AAHHbIX

MpaBwnna NnpoBeAeHUs HaIMYHbIX (6e3HaNNYHbBIX) pacyeToB C
aboHeHTamy No agpecy rasnuumpoBaHHbIX NOMeLLLeHNI

cTaHgapTa
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YCTpoIicTBO, NPUHLUN paboTbl 1 NpaBuia (MHCTPYKLMK)
akcnnyatauumn KKT

MpaBuna onpegeneHnst NPU3HakoB NOA/NHHOCTY GaHKHOT 1
MOHeT Poccuiickoli ®egepauun

MpaBwna NpoBeAeHst KACCOBbIX onepawyii no agpecy
rasnMUMPOBaHHbIX MOMELLEHNI

MpaBuna ohopMIeHNS KacCOBbIX OnepaLmii no agpecy
rasndyLMpoBaHHbIX NOMeLLeHNI

MpaBwnna ohopmIeHNs akTOB O NPOBEAEHHbIX paboTax no
orpaHuyeHnto (BOCCTaHOB/IEHMIO) MOCTaBKN ra3a

TpeboBaHMs (MHCTPYKLMM) OXpaHbl Tpyaa npu 06CnyXxnsaHmm
nNpubopoB Mo yyeTy pacxoja rasa

Mopsiaok npoBefeHns paboT No orpaHNyeHnIo
(BOCCTAHOB/IEHUIO) MOCTABKU rasa

HoBble chopMbl U MeToAbl 06CNYXMBaHNA abOHEHTOB
OCHOBbI 3TUKU A€/10BOr0 06LLeHNS
TpeboBaHMsA 0XpaHbl TPyAa U NoXapHoi 6e30nacHOCTU

Opyrve -
XapaKkTepucTukn

3.2. O6006LeHHan TpyaoBas (PyHKLUSA

HavnmeHoBaHMWe | BbinonHeHWe paboT no yyety Kop B YpoBeHb 3
nocTasNsIeMOro rasa aboHeHTam KBasdrkaumm

MpoucxoxaeHve |OpurmHan X 3anMmMcTBOBaHO 13

06006LLEeHHO opurMHana

TPYAOBOW oyHKLMM

Kog opurnHana PernctpaunoHHbIii
HoMep
Npod)eCCUOHasTLHOTO
cTaHgapTa

Bo3MoXHble KoHTponep rasoBoro xo3siicTea 3-ro paspsga
HaVMeHOBaHNS
[OMKHOCTENR,
npocpeccuin

TpeboBaHus K MpodheccrnoHansHoe 06yyeHne - nporpammbl
06pa3oBaHNio n npodeccnoHasibHOM NoAroTOBKM NO Npodheccusim paboumx,
06y4yeHuIo nporpaMmMbl NePenoaroToBKN paboymx

TpeboBaHus K -
onbITy
NpakTUyecKkoi
paboThbl
Ocob6ble ycnosus MpoxoxaeHne 06s3aTesbHbIX NPeABapUTenbHbIX 1
Jonycka kK pabote  |nepvogmyeckux MeguLmMHCKUX OCMOTPOB

MpoxoxaeHne o6y4YeHnst MepaM MoXXapHoi 6e3onacHoCTH

MpoxoxaeHne o6y4YeHnst No oxpaHe Tpyaa U NPOBEPKM
3HaHUA TpeboBaHUii OXpaHbl Tpyaa

Opyrve -
XapaKkTepucTukn

[lononHUTENbHbIE XapaKTepUCTUKN

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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HanmeHoBaHue Kopg HanmeHoBaHve 6a30B0OW rpynmbl, AOHKHOCTU
OOKYyMeHTa (npodheccumn) nnn cnewmanbHoCcTK
OK3 7126 Cnecapu-caHTEXHUKM U cnecapu-Tpy6onpoBoaYMK/
OoKnATP 12946 KoHTponep razoBoro xo3sncresa

3.2.1. TpypoBasa hyHKLUA

HavnmeHoBaHue |[poBefeHVe NHBEHTapm3aLum Kon | B/01.3 YpoBeHb 3
rasnumumMpoBaHHbIX NOMeLLEHW (nogypoBeHb)
KBasMdhmkaumm
[MpoucxoxgeHne |OpurnHan X 3anMCcTBOBaHO U3
TPYL0BOW hyHKLMM opurnHana
Kopg opurnHana PernctpaumoHHbIi
Homep
NpodeccUoHasIbHOro
cTaHfapTa
Tpynosble Mony4yeHuve 3agaHvs 1 Bble3f Ha MecTo NpPoBeaeHus
JeiicTBus MHBEHTapusauny rasnuumpoBaHHbIX NOMeLLEeHWIA

NnoMeLLeHNI

YcTaHoB/eHne cO6CTBEHHUKOB raangounumpoBaHHbIX

CBepka cocTaBa rasoucnonb3yrLero 060pygosaHms,
KO/IM4ecTBa NPOoXMBaoLWMX SINL, B rasngULMPOBaHHbIX
NOMELLEHUAX, XMBOTHBIX 1 NTUL, COAEPXALLUXCS B JINHHOM
noJco6GHOM X03ANCTBE, C 6a30i AAaHHbLIX aO0OHEHTOB B
aBTOMaTN3MPOBaHHOI UHOPMALMOHHOW cucTeme

MOMELLEHNI (KWU/TbIX N HEXUbIX)

3amep oTtannnBaemoii naowaam rasugnupoBaHHbIX

MpoBepka pexvma noTpe6eHns raza aboHeHTaMu Ha
npeameT COOTBETCTBMSI MapaMeTpam /IMLEeBoro cueta

MpoBepka Ha COOTBETCTBYE AnanasoHa UsMepeHus npuéopa
yyeTa pacxo/ia rasa rasoucrnosib3ytoLLero 060pya0BaHuns

npubopoB y4yeTa rasa

MpoBepKa BHELIHUX MPU3HAKOB PaboTOCNOCOGHOCTM

rasa

MpoBepka HanMuns 1 LEesocTHOCTM NIoM6 Ha Nnpubope yyeta

ra3ocHabxeHus

MpoBepKa HeCaHKLVOHUPOBAHHOIO NMOAKMUYEHNS
rasoncnosib3yroLlero 06opyAoBaHus K cucteme

KOHTpO/Ib 1 CHATUE NoKa3aHwWii NprbopPoB yyeTa rasa

rasa

MepBuYHAaA 1 NOBTOPHasi yCTaHOBKA N/IOM6 Ha Npu6op yueTta

rasoBoro o6opyaoBaHus)

MpoBeneHne coTodumkcaumm u (Mnn) Bugeogukcaumm
BbISIBIEHHbIX HAPYLUEHW (HEMCNPaBHOCTM 1 NOBPEXAEHWS
npubopa yyeTta, HapyLleHns naomM6 nocTasLLmKa rasa v (nn)
OopraHn3aummn-u3roToBUTessA, HeCaHKLMOHNPOBaHHbIE
NoAK/II0YEHNSA, HECAHKLMOHNPOBAaHHbIE BMeLlaTesibCTBa B
paboTy nprubopa y4yeTa rasa, ycraHOB/IEHNE AONOSIHUTENIBHOTO
rasoncnosb3ytoLiero 060pyA0BaHns, He COOTBETCTBYIOLLENO
[loroBopam Ha noctasky rasa v (Mv) TEXHUYECKOMY
06CNYXMBAHUIO BHYTPUAOMOBOTO (BHYTPUKBAPTUPHOrO)

CocTaB/fieHMe akToB 0 pe3y/ibTaTtax NpoBepKu
rasmuLUMpPOBaHHbIX NOMELLEHN T a6OHEHTOB

Heobxogumble
YMEHUS

OnpepenaTb NO AOKYMEHTaM NPUHaA/IeXHOCTb NpaBa
COBCTBEHHOCTW Ha rasnguumMpoBaHHble NoMeLLeHns

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MpumeHaTb TpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwiickoil ®efepaunm, NokasibHbIX HOPMATUBHbIX aKTOB B
o6nacTn 06paboTKN NepPCoHasIbHbIX AaHHbIX

MpoBOANTL MHBEHTAPU3ALMIO Fa3nnLMPOBaHHbIX
nomeLLleHWA

N3mepsATb nnowaam Xubix (HEXWNbIX) MOMELLEHWIA NpK
NPOBEAEHUN MHBEHTapPM3ALNN Fa3ngULMPOBAHHbIX
nomeLLleHWA

BusyanbHo onpefensitb paboTocnocobHOCTb NprbopoB yueTa
rasa, Haamuve HapyLleHuii N1om6 nocTasLmka rasa u (unu)
opraHv3aLmmn-n3roToBnTeNs

BbISiBNATb HECAHKLMOHMPOBAHHOE NOAKNHOYEHNE
rasoncnosib3yowero 060pyaoBaHns K cucteme
ra3ocHabeHus

Onpeaensite 1 QUKCMPOBATL KOHTPOJIbHbIE MoKa3aTe nn
nprMGOpPOB yuyeTa rasa

YcTaHaBnMBaTb NIoM6bl Ha NPMGOPbLI yyeTa rasa

3anosHATL akTbl 0 TEXHUYECKOM COCTOAHUMN I'Ipl/l60pOB yyeTa
rasa

Monb3oBaTtbcsl poToannapaTtypoin n (nnn)
BMAeoannapaTtypoii, NepeHoCHTb LMPOBY MHOPMaLMIO0 C
choToannapatypbl 1 BUAeoannapartypbl Ha NEPCOHaNbHbIN
KOMMblOTEP

3anosiHATL akTbl 0 pe3yfibTatax NPoBePKU
rasnuLMpoBaHHbIX NoOMeLLeHNli abOHEHTOB

cnonb3oBaTb ONTMMasibHble DOPMbI KOMMYHUKALMK MpK
npoBeAeHUN 06CNYXNBaHUS aOBOHEHTOB BO BPEMS
NPOBeAEHUS MHBEHTapPU3aLNW FasngULMPOBaHHbIX
NoMeLLIEHWA

Heobxognmblie
3HaHUA

Tpe6oBaHWsi HOPMATVBHbLIX NPABOBbLIX aKTOB Poccuiickol
depepaumn, NokasibHbIX HOPMATVBHbIX aKTOB,
pacnopsianTesibHbIX JOKYMEHTOB B 06/1aCTV NOCTaBKM rasa
ANsi 06ecneyeHns KOMMYHasTbHO-6GbITOBbIX HYX/, FpadkaaH,
perynnpoBaHusi TapudoB Ha ras

MopsiAoK NpoOBeAEeHNs] HBEHTapu3aumm rasamguumpoBaHHbIX
NMoOMeLLLEHWA

TpeboBaHMA HOpMaTMBHbIX NPABOBbLIX aKTOB Poccuiickoit
depepauun, NoKasibHbIX HOPMATMBHBIX aKTOB B 06/1aCTy
06paboTKM NEePCOHasTIbHbIX AAHHbIX

Buabl notpebneHus rasa

MopsAoK CHATUSA KOHTPO/IbHbIX MOKa3aHuii ¢ Nnpnubopos yyeTta
rasa

YCTPOICTBO, NPUHLMN PaboTbl U TEXHUYECKME
XapakTepucTUKK Npr6opoB yyeTa rasa

YcTpolicTBo ooToannapartypsl 1 (unn) Bugeoannapartypbl,
NpUMeHSAeMbIX NPY NPOBEAEHUN NHBEHTapU3aLm
rasnduLMpoBaHHbIX NOMeLLeHNI

MpaBuna (MHCTPYKLMM) UCNONb30BaHNA dhoToannapatypbl 1
(unun) BUuZeoannapatypbl, NPUMEHSIEMbIX NPV NPOBEAEHNN
MHBEHTapU3aL My rasuuLMpoBaHHbIX NOMELLEHWIA

MopaaoK 3MepeHVst NIoLWAAY XUMbIX (HEXWU/TbIX) NOMEeLLEeHUI

MpaBuna 0hoOpM/IEHUST aKTOB O TEXHUYECKOM COCTOSIHUM
np16GopoB yuyeTa rasa

MpaBuna ohopM/IeHUs aKTOB O pe3ysibTaTax NpPoBepKi
rasnuchMUMpPOBaHHbIX MOMELLEHNIT aGOHEHTOB

OCHOBbI 3TVK/ [€N0BOro 06LLEHNS

Tpe6oBaHusi OXpaHbl TPyAa, NPOMBbILLIEHHO, NOXapPHO 1
3Konornyeckoii 6e3onacHoCTm

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Apyrve
XapaKTepucTuKmn

3.2.2. TpypoBas pyHKUMA

HaunmeHoBaHue |NpoeegeHne paboT no orpaHuyeHnto | Kog | B/02.3 YpoBeHb 3
(BOCCTAHOB/IEHUIO) NOCTaBKM rasa (noaypoBEHD)
aboHeHTam KBanumkaumm

[MpoucxoxaeHne |OpurnHan X 3anMCcTBOBaHO U3

TPYLOBOI hyHKL MK

opurnHana

Kopg opurnHana PernctpaunoHHbIi

Homep

npoeccroHanbHOTo

TpynoBbie
AencTeuns

[JocTaBka aboHeHTaM yBeJOM/IEHWIA 0 NPeACTosILLIEM
OTPaHMYEHNN NOCTABKY rasa

MonyyeHne 3a4aHus 1 Bble3s, Ha AOM K a6OHeHTY anis
npoBeAeHnsi paboT No orpaHMyYeHnto (BOCCTaHOB/IEHNIIO)
MocTaBkM rasa

CHATME KOHTPO/IbHBIX NOKa3aHwWii ¢ NprM6opoB y4yeTa rasa
abOHEHTOB /10 NPOBEAEHUs paboT MO OrpaHNYEHNIo
(BOCCTAHOB/IEHMIO) MOCTABKM rasa

MpoBeaeHne cdoTodumkcaumm n (Mnn) Buaeogukcaumm pabor
Mo orpaHu4eHunto (BOCCTAHOB/IEHUIO) NOCTaBKM ra3a aboHeHTaMm

®uKCUpoBaHMe paboT B akTe Mo OrpaHNYEHNIO
(BOCCTaHOB/IEHMIO) MOCTaBKM ra3a aboHeHTaMm, TpebyoLmx
NnpoBeAeHUsi CBapOUHbIX UM 3eMNsHbIX pa6oT

CocTtaBfieHve akToB O NPOBeAEHHbIX paboTax No orpaHUyYeHnIo
(BOCCTAHOB/IEHUIO) NOCTABKU rasa

Heobxognmblie
yMEeHUs

BbISIBNATb HapyLLUEHVst aGOHEHTOB NPU 3KCNTyaTaumum
rasowncrnosib3ytoLLero 060pyA0BaHys

BusyanbHO onpegenatb paboTocnocobHOCTb NPMOOPOB yyeTa
rasa

OnpepnenaTb 1 MKCUPOBaTbL KOHTPOSIbHbIE NOKa3aHNA
npubopoB y4yeTa rasa

Monb3oBatbca poToannapartypoi n (unun) Buaeoannapartypoii
npu NpoBeAeHnn paboT No orpaHNyYeHnto (BOCCTaHOBNEHWIO)
nocTaBkuM raza aboHeHTam

MpumeHaTb TpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwiickoil ®efiepaunm, NoKasibHbIX HOPMATUBHbIX aKTOB B
o6nacTn 06paboTKN NePCOHaTbHbIX AaHHbIX

icnonb3oBaTb ONTUMasibHble (POPMbI KOMMYHVKaLMMW NpW
npoBefeHUn 06CTyXMBaHNS aBOHEHTOB

3anosiHATbL akTbl 0 NPOBEAEHHbLIX paboTax Mo orpaHUYeHuHo
(BOCCTAHOB/MEHNIO) NOCTaBKM rasa

Heobxogumble
3HaHUSA

TpeboBaHMsa HOpMaTMBHbIX NMPABOBbLIX aKTOB Poccuiickoi
depepaumn, NokasibHbIX HOPMATMBHbIX aKTOB,
pacnopsianTesnbHbIX 4OKYMEHTOB B 06/1aCTM 06ecneyeHns
KOMMYHa/TbHO-ObITOBbIX HYX[, TPaXXAaH, perysimpoBaHus
TapncoB Ha ras

Mopsagok NpoBeAeHNst paboT No OrpaHNYEHNHO
(BOCCTAHOBNEHMIO) NOCTaBKM rasa aboHeHTam

MopsifoK CHATUA KOHTPO/IbHBIX NOKa3aHWii NprbopoB yueTa
rasa

TpeboBaHMsi HOPMATVBHbIX NMPABOBbLIX aKTOB Poccuiickol
deaepaumn, NoKasibHbIX HOPMATUBHbIX aKTOB B 06/1aCTH
06paboTKV NepPCoHasbHbLIX AaHHbIX

cTaHgapTa

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Tpe6OBaHI/IFI NOKaJ1bHbIX HOPMAaTMBHbIX aKTOB,
pacnopAaanTesibHbIX AOKYMEHTOB MO AE/N0NPOnN3BOACTBY

OCHOBbI 3TVKM [€N10BOr0 06LLEHNS

TpeboBaHMsA oXpaHbl TPYAa, NPOMbILL/IEHHOW, NOXaPHOW 1
3KOI0rnyeckoii 6esonacHoCcTn

Apyrve
XapaKTepucTuKm

3.3. O606wWweHHan TpyaoBas PyHKUUsA

HanmeHoBaHune | O6cnyxmBaHne aboHEHTOB Kop C YpoBeHb 4
KBasMdhmkaumm

MpoucxoxaeHve |OpurmHan X 3anmMcTBOBaHO 13

0606LLEeHHOV opurnHana

TPYL0BOW hyHKLMM

Kopg opurnHana PerncrpaunoHHbIii
Homep
npoeccnoHasIbHoro
cTaHgapTa

Bo3moXxHble
HaVMeHOBaHWS
[OMKHOCTENR,
npodpeccuii

OnepaTtop AUCTAHLIMOHHOIO 06CTyXMBaHUSA
OnepaTtop NepcoHasibHOro 06CTyXMBaHNUA
CneumanucT AUCTaHLMOHHOTO 06CYXUBaHNS

CneuyanncT nepcoHansHoro O6C.I'Iy)KVIBaHI/IFI

TpeboBaHuA K
06pa3oBaHmnio 1
00yYeHuno

MpodpeccroHanbHoe 06yyeHre - NporpamMmbl
npogeccroHanbHOoN NOAroTOBKM NO Npodieccusam paboumx,
[OMKHOCTAM CAyxaLmx, nporpamMmmbl nepenoaroToBKu
pabounx, cnyxatimx, NporpamMmmbl NOBbILLEHNSA
KBaudmkaumm pabounx, cayxatmx

TpeboBaHusA K
onbITy
NpakTU4ecKoi
paboThbl

Ocobble ycnosusi
jonycka kK paéote

MpoxoxaeHne o6a3aTeNbHbIX NPeABapUTENbHBIX U
nepuoanMyecknux MeauLMHCKMX OCMOTPOB

MpoxoxaeHne o0byyeHnst Mepam noxapHoii 6e30MacHOCTM

MpoxoxaeHne 06y4eHns No oxpaHe Tpyaa 1 NPoBepPKU
3HaHWA TpeboBaHuii OxpaHbl Tpyaa

Apyrve
XapaKTepucTukun

JononHuTensHble XapakTepucTukn

HanmeHoBaHve Kog HavmeHoBaHWe 6a30B0Ii rpynnbl, AO/MKHOCTH
JOKYyMeHTa (npodheccumn) nnmn cneynasnibHOCTH
OK3 4222 Cnyxawpe KOHTaKTHbIX MHDOPMAaUNOHHBIX LLIEHTPOB

3.3.1. TpyaoBas thyHKUUA

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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HanmeHoBaHue

BefneHune OOKYMEHTOB MO yyeTy
aboHeHTOB

MpoucxoxaeHve

Kog

C/01.4

YpoBeHb 4
(nogypoBeHb)
KBasdhmkaumm

OpurnHan X 3anmMcTBOBaHO 13

TPYAOBOI (OYHKLMM opuruHana

Kog opurnHana PervcTpaumoHHbIii

HoMep
npogeccnoHasIbHoro
cTaHAapTa

Tpygosble
nencTeuns

Peructpauysi B aBTOMaTM3MpPOBaHHO MHDOPMALIVIOHHOA
cucteme ooepT (NPeSIoXEHNIA O 3aK/IYEHNM [OroBOpa) OT
3aaBuTeNel AN 3aK1H0UEHMsT OTOBOPOB Ha NOCTaBKy rasa

MpoBepKka CBeAeHWiA, CoaepXallyXcsl B AOKYMEHTax
3anBuTeNei, NpeAcTaBeHHbIX 418 3aK/IHUYEHNS 0TOBOPOB Ha
MoCTaBKy rasa B COOTBETCTBUM C TPe6OBaAHUAMM
3aKoHodaTenbcTBa Poccuiickoit ®eaepalym

MNpoBepka Hanmums y 3asBuTenein 1 aboHeHTOB 4OroBOpa O
TEXHWYECKOM 06CNYXMBAHUN U PEMOHTE BHYTPUAOMOBOIO U
(Mnn) BHYTPUKBaAPTUPHOTO ra3oBoro 060pynoBaHus,
3aK/THYEHHOr0 CO CreLvann3MpoBaHHoOl opraHm3auuer

OchopmMrieHne 10rOBOPOB Ha NOCTABKy rasa ¢ 3asBUTeNsmu, B
TOM 4KcCne cornacus Ha 06paboTKy NEPCOHAbHBIX AAHHbIX U
Hanpas/eHve Jorosopa (Npy He06X0AMMOCTN) aGOHEHTY
MOYTOBbLIM OTNPAaB/IEHNEM C YBEAOM/IEHNEM

Co3gaHne B aBTOMAaTM3NPOBAHHON MHPOPMALMOHHON cucteme
NMLEBLIX CHETOB a6OHEHTOB

BHeceHWe B NMueBble cueTa abOHEHTOB CBEeAEHWI 06
abOoHeHTEe 1 NapamMeTpoB 00bEKTA ra30CHAGXEHNS, BIIMAIOLLNX
Ha onpepgeneHne o6beMa NOTPe6NEHHOrO ra3a 1 pacyeT ero
CTOMMOCTU

Peructpauvs 3asBoK 0T aGOHEHTOB Ha U3MeHeHWe napamMeTpoB
[0roBOpa Ha NocTaBKy rasa, IMLEeBoro cyeTa

BHeceHuWe B nnLeBble cueTa abGoOHEHTOB MHJIOpMaLn 06
N3MEHEHNN cTaTyca aboHEHTOB (OTKNHOYEH (MOAK/YEH) Ha
OCHOBaHWUM aKTOB MO OrpaHuyeHnto (BOCCTaHOB/IEHNIO)
nocTaBku rasa

AKTyanusaums B IMUEBbIX cyeTax aboOHEeHTOB cBefeHuii 06
aboHeHTax 1 NapameTpoB, BAUAIOLWMUX Ha onpeaeneHne
o6bema NoTpeb/1IeHHOr0 rasa 1 pacyeT ero CToMMoCcT

BHeceHne n3MeHeHW B AOrOBOPbI HA NOCTaBKY rasa c
aboHeHTaMM B OTHOLLIEHUW CBeAeHNn 06 aboHeHTe K
napameTpoB 06beKTa ra30CHaGXEHNS, BANSAIOLWMX Ha
onpegeneHne o6beMa NOTpebIEHHOTO rasa 1 pacyeT ero
CTOMMOCTH

OchopMmsieHNe cornalleHunii 0 pacTOPXeHW 4OrOBOPOB Ha
MOCTaBKy rasa c aboHeHTaMm

OcyllecTB/eHne yyeTa NoATBEPXKAAOLLMX OKYMEHTOB
aboHEHTOB, NpuIaraeMblx K ogoepTam, U JOKYMEHTOB,
aKTyasIM3npyroLLyX napaMeTpbl rasnguumMpoBaHHOTO 06bEKTA,
BNVSIIOLLMX HA onpeaeneHne o6beMa NnoTpe61eHHoro rasa u
pacyeT ero CTOMMOCTK

dopmrpoBaHue yBefoMIEHNI I abOHEHTaM 0 HE0H6X0ANMOCTHU
3aK/0UEHMS AOr0BOPAa O TEXHMYECKOM 06CNYXUBAHUN W
pPEMOHTE BHYTPUAOMOBOIO 1 (M/11) BHYTPUKBAPTUPHOTO
rasoBoro 060pyAoBaHMs Co cneynan3vpoBaHHO
opraHusaumeii
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MofroToBKa NEPBUYHBIX AOKYMEHTOB MO yUYeTy 06bema
noTpebssieMoro rasa v pacyeTam 3a ras k cjave B apxvB

Heobxognmbie
yMeHwus

BecTun perncrtpauuio ogepT 41 3aK/oYeHnsi JOrOBOPOB Ha
MOCTaBKy rasa, 3asiBok OT aBOHEHTOB Ha M3MEHeHMe
napameTpoB A0OroBOpa Ha MOCTaBKy rasa, /IMLEBoro cueta

CBepsTb AOKYMEHTbI A/151 3aK/OYEHUS JOrOBOPOB Ha npeameT
NX COOTBETCTBUSA NEePeyYHi0, yCTaHOBIEHHOMY
3aKoHoAaTeNbCTBOM Poccuiickoii deaepaumm

®opMMpoBaTh (3aMn0/HATbL) AOTOBOPbI HA NOCTaBKY rasa c
aboHEHTaMW 1 U3MEHEHMS K HUM

dopmmpoBaTh (3anoNHATh) INLEBbLIE CUETA aO0OHEHTOB

BbISIBNSITh OLUMGKU, HETOYHOCTM U HEJOCTOBEPHYHO
NHopMaLIMIo B OKYMEHTaX Ha NoCTaBKy rasa ¢ aboHeHTaMm

CucTemaTmsnpoBaTh MHGOPMAaLMIo Mo aboHeHTam

MNprYMeHsTb TpeboBaHMsA HOPMATUBHbIX NPABOBbLIX aKTOB
Poccwiickoin depepaunm, NoKasibHbIX HOPMaTUBHBIX aKTOB B
o6n1acT 06paboTKN NEePCOHasTbHbIX AAaHHbIX

O6pabatbiBaTb 60/bLUME MACCHBbI faHHbLIX B 06/1aCTH
abOHEHTCKOro 06cnyxmBaHus noTpebuTteneii raza

dopmupoBaTh, XpaHUTb U NepejasaTh Aena B 06n1acTu
aboHeHTCKOro 06¢cnyxunBaHms noTpebuTenei rasa B apxms

Monb3oBaTbCs NEPCOHAsIbHLIM KOMMNBLIOTEPOM U €70
nepudepuinHbIMN YCTPONCTBAMWN, OPITEXHUKOA

Heobxognmble
3HaHuA

TpeboBaHMsA HOPMATVBHbIX NPABOBbLIX akTOB Poccuiickoi
depepauun, N0KasIbHbIX HOPMATUBHBIX aKTOB,
pacnopaguTenbHbIX JOKYMEHTOB B 061aCTh o6ecneyeHns
KOMMYH&J/1bHO-ObITOBbIX HYX[, FpaXXaH, perysimposaHus
TapudoB Ha ras

Tpe6oBaHWsi HOPMATVBHbLIX NPaBOBbLIX aKTOB Poccuiickol
depepaumn, NokasibHbIX HOPMATVBHBIX aKTOB MO 06pa6oTke,
XPaHEHMIO N YHUUTOXEHMWIO NEPCOHA/TbHBIX AaHHbIX

Mopsiaok paboTbl CO CAyXebHoW nHdhopmaLmein B o61actm
abOHEHTCKOro 06cnyxmBaHms notpeburteneii rasa

Mopsf0K OTNPaBKM MOYTOBbIX OTNPAB/IEHUIA C yBEAOMIEHNEM

LLOKYMEHTbI, perfameHTmpytoLme paboTy C IMLEBLIMI cyeTamu

MpaBwnna paboTbl HA NEePCOHA/IbHOM KOMMbLHTEpE,
ncrnonb3yemoe nporpammHoe obecneyeHue B 061acTu
abOHEHTCKOro 06cnyxmBaHns noTpeburteneii rasa

Tpe6OBaHI/IFI NOKaJ1bHbIX HOPMAaTUBHbIX aKTOB,
pacnopAaanTesibHbIX AOKYMEHTOB MO AE/N0NPON3BOACTBY

Tpe60oBaHWsi oxpaHbl TPYAA W NOXapHOI 6e30macHoCTH

Apyrvie
XapaKTepucTuku

3.3.2. TpypoBasa pyHKUUA

lNpoucxoxaeHne

HanveHoBaHve | BefeHne gokymeHToB no pacuetam ¢ | Kog | C/02.4 YpoBeHb 4
aboHeHTamu 3a NOCTaB/IEHHbIN ra3 (nogypoBeHb)
KBasMdpmkaumm
OpurmnHan X 3anMmcTBOBaHO 13
opurMHana

TPYA0BOW oyHKLMN

Kopg opurnHana PernctpaumoHHbIii

npoeccroHabHOro

Homep

cTaHgapTa
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Tpygosble
nencTeuns

BBog, B aBTOMaTU3MPOBaHHYI0 MHDOPMALMOHHYIO CUCTEMY
CBefleHni, He06X0AMMbIX A/181 NPOBEAEHNA HauMCeHWit 3a ras
aboHeHTam

Mprem 1 NpoBepka JOKYMEHTOB abOHEHTOB A/15 NepepacyeTa
pasmMepa nnathbl 3a NOCTaB/IEHHbIN ra3

MpoBeAeHNe NnepepacyeToB pasmepa naatbl aboHEHTOB 3a
NOCTaB/IEHHbIN ra3

HauucneHue neHn a6oHeHTam 3a MPOCPOUKY onnaTbl 3a
nocTaB/eHHbIli ra3

lMoaroTtoBka 1 pacneyaTka CYETOB Ha onnaTty 3a NocTaB/IEHHbIN
ras

MoAroToBka ¥ pacrneyarka CHETOB Ha onnaTy 3a
onnomb6upoBaHve NpubopoB yyeTa

BHeceHune B nunueBble cueTa abOHEHTOB MH(*)OpMaLI,I/II/I 06
onniaTe 3a NOCTaBNEHHbI ras

3arpyska B 6a3y flaHHbIX a6OHEHTOB 3/M1EKTPOHHbIX PEECTPOB
nnaTexei OT N/IaTEXHbIX areHToB

dopMMpoBaHME PEECTPOB aGOHEHTOB, MEHOLLIMX
33/10/HKEHHOCTb 3a NOCTaB/IEHHBI a3

dopmrpoBaHVe yBeOM/IeHNn aGOHEHTaM O AaTe U BPeMEHU
npoBeAeHUsi TPOBEPOK rasnuULPOBaHHbIX NOMEeLLEeHWI

dopmMmmpoBaHue yBeAoOM/IEHNIA aBOHEHTaM 06 M3MEHEHUN
TapndoB Ha ras

dopMupoBaHNe yBeOM/IEHNIA aBOHEHTAM O HA/TMYMK
3a/10/HKEHHOCTU 3a NOCTaBMNEHHbI ra3

dopmmpoBaHne yBegoM/1EHNIF aBOHEHTaM O NMpPeACcTosLEM
OrpaHu4eHny NocTaBkM rasa

Heobxognmblie
yMEeHUs

MponsBoanTb pacyeTsbl 3a nocTaB/IEHHbIN ra3 aboHeHTam

MpoBepATb fOKYMEHTbI aGOHEHTOB HA KOMM/IEKTHOCTb,
[IOCTOBEPHOCTb CBEIEHNI, COAEPXKALLMXCS B HUX, U
NPOV3BOAMTb MO HUM NepepacyeT 3a NocTaB/IeHHbIN ras

MpumeHaTb TpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwiickoil defepauum, MoKasibHbIX HOPMATUBHbIX aKTOB B
o6nacTn 06paboTKN NepPCoHasIbHbIX AaHHbIX

Mpoun3BoANTL pacyeT NeHu 3a NPOCPOUKY onnathl 3a
nocTaB/eHHbIli ra3

dopmunposarthb cyeTa Ha onnarty 3a nocTaB/IEHHbIN ra3

3arpyxatb 3/1eKTPOHHbIE PEECTPbI NaTexeli 3a NOCTaB/1EHHbII
ras oT niaTeXHbIX areHToB B 6a3y AaHHbIX

O6pabaTtbiBaTb 60/bLUVE MACCKBbI faHHbIX B 06/1aCTu
aboHEHTCKOro 06cnyXxmnBaHnst NoTpebuTenei rasa

CocTaBnsATb peecTpbl abOHEHTOB, NMEIOLNX 3a0/HKEHHOCTb
3a MoCTaB/IeHHbIN ra3

CuctemaTusnpoBaTb MHGOPMaLMIO N0 aboHEHTaM

CocTaBnATb yBeIOM/IeHUs A1 aBOHEHTOB

Mosb30BaTbCsl NePCOHa/IbHBIM KOMMBLIOTEPOM U €ro
nepudepuitHbIMN YCTPOIACTBaAMMN, OPITEXHNKO

Heobxoanmbie
3HaHWA

Tpe6oBaHWsi HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickoi
defepalnn, NOKaIbHbIX HOPMATUBHBIX aKTOB,
pacnopsianTenbHbIX JOKYMEHTOB B 06/1aCTU NOCTaBKM rasa A/is
06ecneyeHnsi KOMMYHa/IbHO-GbITOBBIX HYX[, FpaXaaH,
perynmpoBaHus Tapudos Ha ras

Tpe60oBaHMsi HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickol
denepaumn, NoKasbHbIX HOPMATVBHbIX aKTOB N0 06pa6oTke,
XPaAHEHWIO U YHUUTOXEHMIO NEPCOHASTbHBIX AAHHbIX

MopsifoK pacyeTa pasmepa niatbl U NeHU 3a NPOCPOUKY
onnatbl 3a NOCTAB/IEHHBIV ra3 aboOHEHTaM
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MpaBwnna paboTbl HA NePCOHa/IbHOM KOMMbLHTEpE,
ncnonb3yemoe nporpammHoe obecneyeHve B 061actu
abOHEHTCKOro 06CcnyxmBaHms noTpeburteneii rasa

TpeboBaHuMs oxpaHbl TpyAa 1 noXxapHo 6e30nacHoOCTy

Apyrve
XapaKTepucTuKm

3.3.3. TpypoBas pyHKUMA

lNpouncxoxaeHne

HaumeHoBaHue | MIHghopMaLMOHHO-KOHCYbTaumoHHoe | Kopg, | C/03.4 YpoBeHb 4
obcnyxumBaHne aboHeHTOB (noaypoBeHb)
KBasMdhmkaumm
OpurnHan X 3anmMcTBOBaHO 13
opurnHana

TPYAOBOI (oYHKLMM

Kopg opurnHana PerncrpaumoHHblii

HOMep

npodpeccroHanbHOro

TpynoBbie
peiicTaus

O6paboTka BXoAsALMX 06palleHNnii 1 3asiBOK abOHEHTOB,
NoCTyNarLMX N0 ANCTAHUNOHHBIM KaHa/1aM KOMMYHUKaLUn

KoHcynbTupoBaHme aboHEHTOB MO BONpPOCaM 3ak/IlueHust
[L0rOBOPOB Ha NOCTaBKy rasa 1 06a3aTefibCTB Mo HYM, B TOM
yucsie NOCPeACcTBOM AUCTAHUMOHHLIX CPeACTB KOMMYHMKaLUK

MpoBeaeHNe CBEPOK NnaTexeii ¢ aboHeHTamu (3a
NOCTaB/EHHBIN ra3, NeHW, onaaty rocnoLwwvHbI, YCIyru no
OTK/IIOUYEHUNIO N MOAKTHUEHNIO, MSIOMOMPOBKY, BO3MELLEHME
HaHeCeHHOro yuiep6a, HecaHKUMOHMPOBaHHbIE MOAK/THYEHMS),
B TOM YMC/1€ NOCPEACTBOM AUCTAHLMOHHBIX CPeACTB
KOMMYHMKaLWii

BblAaua crnpaBok a6OHEHTaM 0 HAUMCNEHHBIX 1 (M)
onlayeHHbIX CyMMax 3a NoCTaB/EHHbIN ras, COCTOSAHUN
JMLEBOTO cyeTa

MepcoHasibHoe NHGoPMUPOBaHME aboHEHTOB O
3a/10/DKEHHOCTM 3a NOCTaB/IEHHbIN ra3, 06 N3MEHEHUN
HOpPMaTUBOB NOTPE6/IeHNs rasa U TapudoB Ha ras

MepcoHasibHOe KOHCY/bTMPOBaHWE abOHEHTOB MO HOpPMaMm
3akoHopartesnbscTBa Poccuiickoii degepauun B o6nactu
nocTaBku rasa A5l o6ecnevyeHnst KOMMYHasIbHO-ObITOBbIX HYX/,
rpaxaaH

MepcoHasibHOE NHGOPMMPOBaHE ab0OHEHTOB O pe3y/ibTarax
paccMoTpeHns odoepT Ha 3ak/IloUeHNe AOroBOPOB MOCTABKM
rasa, B TOM 41c/e NocpeacTBOM ANCTAHLUMNOHHBIX CPEACTB
KOMMYHWMKaLMK

MpoBefeHe aHKETUPOBaHWSA 4151 OLEHKN Y40B/IETBOPEHHOCTU
abOHEHTOB Ka4YeCTBOM OKa3bIiBAEMbIX YC/YT MO 0GCNYXMBaHNIO
aboHeHTOB

Peanusaumsa KIMeHTOOPUEHTMPOBAHHOIO nNoaxoaa npu
06CcNymBaHMM abOHEHTOB, 06ecneyeHe BbICOKOI CTENEHN
y/10B/IETBOPEHHOCTN abOHEHTOB KAYeCTBOM OKa3aHHbIX YCNyr

BHeceHune nHopmaLum 0 NocTynarLwmx obpatleHnsax 1
3asBkax abOHEHTOB B CNeLnaiM3vpoBaHHyo cucTemy,
NO3BONSIOLLYI0 aBTOMaTN3MPOBaTh NPOLECCH B3aMOAENCTBUSA
¢ aboHeHTamu, NoBbILLATL YPOBEHb CEPBUCA U YyULLATb
npogaxu (ganee - CRM-cuctema)

AKTYyann3aumsi KOHTaKTHbIX AAHHbIX KNIMEHTCKUX 6a3 AaHHbIX
aboHeHTCKOro yyeTa

cTaHgapTa
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Heobxogumble
YyMeHUS

MpoBepATb NPaBU/ILHOCTb HAYMC/IEHWIA NaTexeli (3a
MOCTaB/IEHHBIN ras, NeHW, onaTy rocnoLINHbI, YCyrn Mo
OTK/IIOUYEHWNIO 1 MOAK/THUEHNIO, M/IOMOMPOBKY, BO3MELLEHME
HaHeceHHOro ylep6a, HeCaHKLMOHUPOBAaHHbIE NOAK/HYEHMS)

dopmMmpoBaThb AOKYMEHTbI, COAEPXKALLNE HAYNCTIEHHbIE
nJaTexu 3a NocTaB/IEHHbIN ra3

®opMMPOBAaTb CMPABKA O HAUUCNEHHBIX U (M) OMNAYEHHbIX
CyMMax 3a MNocTaB/IeHHbIN ras, COCTOSHUM IMLLEBOro cyeTa

MpumeHaTb TpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwiickoil defepaunm, NoKasibHbIX HOPMATUBHbIX aKTOB B
o6nacTn 06paboTKn NepPcoHasTbHbIX AaHHbIX

Mosb30BaTbCs CNeUuaIM3npoBaHHbIMK NPOrPaMMHbIMU
npoaykTamu, NprMeHsieMbIMU NpY aBOHEHTCKOM 0GCYXXMBaHUN
notpebuteneli rasa, NepcoHasbHbIM KOMMLIOTEPOM U €70
nepudepuitHbIMN YCTPOIACTBaAMMN, OPITEXHNKON

Vicnonb3oBaTb ONTMMasibHble (DOPMblI KOMMYHUKaLUK MpK
npoBeaeHNN NHPOPMaLMOHHO-KOHCYIbTALMOHHOTO
06cnyxmBaHusi aboOHEHTOB

Vcnonb3oBatb cneunann3nposaHHbie NPorpaMmHble
NPUIOXKEHUA N MHADOPMALMOHHO-TE/TIEKOMMYHUKALIMOHHYIO CETb
"UnTepHeT" Ana nposefeHns MHopMaunoHHO-
KOHCYNbTaLMOHHOro 06CNyXmBaHns aboHEeHTOB

YcTtaHaBnmBaTb KOMMYHMUKaLMIO C aboHeHTamu

BbIsIBNATL NOTPEOHOCTL a6OHEHTA B MONYYEHUN HEOOXO0AMMON
NHopmaLmm

Bbl6rpaTb ONTUMasIbHBIA anropuTM 06CNYXNBaHUSA abOHEHTa

Vicnonb3oBaTb TEXHUKN aKTUBHOIO CNyLLaHNsA U BeeHUs
anasiora c aboHeHTamu

Pe3tomMypoBaTh Nosly4YeHHYH 0T aBOHEHTOB MHDOPMALIO

Mpegnaratb anbTepHaTUBHOE peLLEeHWEe Mo 3anpocy aboHeHTa

PaspeluaTb KOHONKTHbIE CUTyaL MU NPY B3aUMOAEnCcTBUM C
aboHeHTamMu

B3anmopeicTBoBaTh C Kosneramu A/1s peLleHns Bonpocos B
06nacT abOHEHTCKOro 06C/TyXMBaHMs NoTpebuTeneli rasa

Heobxognmblie
3HaHUA

TpeboBaHMsA HOPMATVBHbIX NPABOBbLIX akTOB Poccuiickoi
depepauunn, NoKasbHbIX HOPMATUBHBIX aKTOB,
pacnopagnTenbHbIX 4OKYMEHTOB B 061acTi obecneyeHns
KOMMYH&J/1bHO-ObITOBbIX HYX[, TPaXXAaH, peryimposaHus
TapudoB Ha ras

Mopsiaok pacyeTa pasmepa naatbl 1 NEHW 3a MPOCPOUKY
onsiathbl 3a NOCTaB/EHHbIV ra3 aboHeHTam

TpeboBaHMsa HOpMaTNBHbIX NPABOBbLIX aKTOB Poccuiickoi
depepauun, NokasibHbIX HOPMATMBHBIX aKTOB B 06/1aCTK
06paboTKM NEPCOHasbHbIX AAHHbIX

MpaBwnna paboTbl HA NEPCOHA/IbHOM KOMMbHOTEpE,
ncnonb3yemoe nporpammHoe obecneyeHve B 061actu
abOHEHTCKOro 06cnyxmBaHms noTpebuTteneii rasa

Tp86OBaHI/IFI NOKaJ1bHbIX HOPMAaTUBHbIX aKTOB,
pacnopAaanTesibHbIX AOKYMEHTOB MO AE/10NPON3BOACTBY

OCHOBbI 3TVKN AE/10BOr0 06LLIEHNSA U pe4vyeBoro aTnuketTa

CraHfapThbl K/IMEHTCKOro 060ﬂy)KI/IBaHI/IFI aboHeHTOB

Tpe6oBaHusi, NpeabABIsSEMbIE K 06pa60TKE KOHTAKTOB
(NepcoHasIbHbIX AAHHBIX) KTMEHTOB

VHCTpYyKUMK, NpoLeaypbl U CLEHapM 06paboTKN KOHTAKTOB
(NepcoHasbHbIX [aHHbIX) KNIMEHTOB

MopaaoK B3aMMOAENCTBUSA MEXAY COTPYAHUKaMU U
noapasaenieHnsiMn opraHnsaunn Ans peleHns 3aaad B
06n1acT abOHEHTCKOro 06CyXMBaHMS NOTpebuTenel rasa
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TpeboBaHuMs oxpaHbl TpyAda 1 noxapHoi 6e30nacHoCTK

Apyrve
XapaKTepucTnKun

3.4. O606wWweHHan TpypoBas PyHKUUsA

HavnmeHoBaHue | [lokymeHTaLUMoHHOe obecneyeHne
paboT No noraleHno
3a/10/PKEHHOCTM 3a NOCTaB/eHHbIl

Koa D

ras

[MpoucxoxgeHne |OpurnHan X 3anMCcTBOBaHO U3
0606LLEeHHOV opurnHana
TPYAOBOW OyHKLMM

YpoBeHb
KBasMdhmkaumm

Kopg opurnHana

PerucTpauyoHHblii

Homep

npoeccroHanbHOTo

Bo3moxHble
HavMeHOBaHWs
OO/HKHOCTER,
npodeccuit

TexHukK

TexHuK no yyety

TpeboBaHus K
06pas3oBaHunio 1
06y4yeHnto

CpepHee npodeccrmoHanbHoe o6pa3oBaHue - NporpaMmbi
MOArOTOBKW CNELMa/IMCTOB CPeAHEro 3BeHa

nnn

CpepgHee npodieccrmoHanibHoe 06pa3oBaHme - NporpamMmmbl
NOAroTOBKM CNeuuasincToB CpeaHero 3seHa u
[OMO/THUTENbHOE NPOeCCMOHaNIbHOE 06pa3oBaHme -
nporpamMmbl NPOgIeCCMOHaIbHON NepPenoaroToBKkn B 061acTu,
COOTBETCTBYIOLLEN BUAY NPOECCMOHANILHON AeATENBHOCTMH,
ANA HenpoguabHOro obpasoBaHNs

TpeboBaHuA K
onbITy
NpakTU4ecKoii
paboThbl

Ocobble ycnosusi
Jonycka kK paéote

MpoxoxaeHue o6a3aTenbHbIX NPeaBapUTENbHbIX 1
neproanyecknx MeguLUHCKMX OCMOTPOB

MpoxoxaeHne o6yyeHrst Mepam noxapHoit 6e30nacHoCTM

MpoxoxaeHne 06yyeHns No oxpaHe TpyZa v NPOBEPKM 3HAHMS
TpeboBaHWii oxpaHbl Tpyaa

Apyrve
XapaKTepucTukun

JononHuTensHble XapakTepucTmkm

HaumeHoBaHue Kog HavmeHoBaHWe 6a30B0li rpynnbl, AO/MHKHOCTH
[OKyMeHTa (npodheccumn) nnu cneynanbHOCTU
OK3 3112 TexHUKM Mo rpaxaaHCKoOMy CTPOUTENLCTBY
EKCS - TexHuK
oKnagTp 26927 TexHuK
27075 TexHuK no y4yety

cTaHgapTa

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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OKCO9

2.08.02.01 | CTpouTenbCTBO U aKCnlyaTauns 3gaHuin n
COOPYXEHWI

2.08.02.08 | MoHTax 1 akcnayaTaums obopyaoBaHusa 1 cCUCTeM
rasocHabxeHus

2.08.02.09 | MoHTax, Hanagka v akcnayarauns
3/1EKTPO06OPYA0BAHNSA NPOMBILLIEHHBIX 1
rpakgaHcKnx 3gaHuii

2.08.02.11 | YnpaBneHue, akcnayataums n obenyxmBaHune
MHOroKkBapTUpHOro goma

2.13.02.01 | TennoBsble 3/1EKTPUYECKME CTaHLUUN

2.13.02.02 | TennocHabxeHue 1 TeN10TEXHNYECKOE
obopyaoBaHue

2.15.02.01 | MoHTaX 1 TexHu4yeckas akcnsyartaums
NPOMbILLIEHHOrO 060pyAoBaHUA (NO oTpacnsam)

2.21.02.03 | CoopyXeHue 1 akcnayaTaums ra3oHepTenposogoB
1 razoHedTEXPaHNNLL,

5.43.02.08 | CepBM1C AOMaLLHETO Y1 KOMMYHa/IbHOTrO X035icTBa

8 EAVHbI KBA/IMDUKALMOHHBI CNPaBOYHUK [O/MHKHOCTEV PyKOBOAMTENEN, CNELUANNCTOB U CNyXaLlyiX.

9 O6uepoccuiicknii knaccndmkaTop cneumanbHOCTER N0 06pa3oBaHuI.

3.4.1. TpyaoBasi (hyHKUUA

HaunmeHoBaHue | BegeHve fOKYMEHTOB AN Kog | D/O1.5 YpoBeHb 5
npoBeAeHns NPeTeH3NOHHO-NCKOBOIA (nofypoBeHb)
paboTbl KBanumkaumm
lNpoucxoxaeHne OpurnHan X 3anmMcTBOBaHO 13

TPYAOBOI (OYHKLMM

opurnHana

Kog, opuruHana PervncTpaunoHHblii

HOMeEp

NpodeCCUOHasTbHOIO

Tpygosble
aencTeuns

MofroToBka MHHOPMaLMOHHO-Pa3bACHUTENBHBIX MaTepUasioB
L7151 aBOHEHTOB, B TOM U/C/IE Ha NNATeXHbIX JOKYMEHTax

CocTaBnieHne NMCbMeHHbIX OTBETOB Ha 3anpochl
YMNO/THOMOYEHHBIX FOCYAAPCTBEHHBLIX OPraHoB, OPraHoB
MECTHOro caMoynpaB/ieHVsi U 06paLLeHunii rpaxaaH no
BOMpPOCaM pacyeToB 3a NOCTaB/IEHHbIN ra3

OTnpaBka aboHEHTaM CYETOB Ha onnaTy, MMceMm, yBeAoM/IeHui

MoprotoBka UHopmaumm 411 ohopMAEHNA NPETEH3NI K
aboHeHTam No NpuyMHe HapyLleHUs A0TOBOPHbIX
0653aTensLeTB

MoaroToBka nakeTa [OKYMEHTOB [/18 HanpasieHus
MaTepuasioB B cyf No BONPOCaM B3bICKaHUSI 33[j0/HXKEHHOCTY 3a
NOCTaB/IEHHbIN ra3, NeHW, On/iaThl TOCMOLW/INHbI, YCAYTX MO
OTK/IOUEHMIO U NOAK/OUEHMNIO, N/TOMBUMPOBKA, BO3MELLEHUS
HaHeCceHHOro Yyllep6a, HeCaHKLIMIOHMPOBAHHbIX MOAKMOUEHWIA

C60p nHhopMaumm anst CnmcaHns 3a40/MKEHHOCTU C
aboHeHTOB

Heobxogumble
yMeHus

Paspa6atbiBaTb MakeTbl MH(IOPMALMOHHO-Pa3bACHATEIbHbIX
maTepuasioB B 06/1aCTU a6OHEHTCKOTO 06C/TyXXMBaHUS
notpe6uTeneii rasa

MpPUMEHSTbL HaBbIKU Ae/10BOr0 NMcbMa, PaboThbl Co
CNyXe6HbIMW AOKyMeHTamu B 06/1aCTM aBOHEHTCKOrO

o6cnyxuBaHus noTpebuTteneli rasa

CTaHgapTa

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



06 yTBEp>XAeHMY NpoeccMoHanbHOro cTaHaapTa "PaboTHMK No aboHEHTCKOMY 06CNY>XXKMBaHWNIO Fra30BOro Xo3ancTea"

lMpuka3 MyuHTpyAa Poccun ot 18.09.2024 N 471H

CTtpaHunua 20

Cobupatb, aHa/IM31pPOBaThb U cMcTeMaTU3MpoBaTb
MHpopmMaumo B 0651aCTM aBOHEHTCKOro 06C1yX1MBaHUA
notpebutenei rasa

MpumeHaTb TpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwiickoil ®efepaunm, NoKasibHbIX HOPMATUBHbIX aKTOB B
o6nacTn 06paboTKN NepPCOHaIbHbIX AaHHbIX

OcyulecTBNATb NOUCK MHGIOPMaLUN O COGCTBEHHUKE UMK
HaHMMaTe e XNI0ro NomeLLeHNs 4ss opopMAIEHNS NPeTEH3NIA
K aboHeHTaM 3a HapyLLEeHME AOrOBOPHbIX 0683aTe/bCTB U
CnucaHns 3a0/HKEHHOCTM C aBOHEHTOB

OcyLecTBNAThL 060p nakeTa AOKYMEHTOB /14 HanpaB/IEHUA
MaTepunasioB B Cy/, NO B3bICKaHUIO 3a10/TXKEHHOCTU 3a
I'IOTpe6}'IeHHbII71 ras, neHun, onjaarte rocnow/inHbl, ycnyrmn no
OTK/TIOYEHUNIO N NOAKMTHYEHNIO, I'I!'IOM6VIpOBKl/I, BO3MeELLEHNIO
HaHeCeHHOro yu_q,ep6a, HeCaHKUMNOHNPOBaHHbIM NOAK/THOYEHNAM

Mofb30BaTbCS CNeuuanIM3npoBaHHbIMK NPOrPamMMHbIMK
npoAyKTamu, NPMMEHSIEMbIMI NPY aBOHEHTCKOM 06CYXMBaHNUM
noTpe6uteneii rasa, NepcoHasibHbIM KOMMbIOTEPOM U €ro
nepudepuinHbBIMIN YCTPONCTBAMWN, OPITEXHUKOA

Heobxogumble
3HaHUS

TpeboBaHMsA HOPMATMBHbIX NPABOBbIX akTOB Poccuiickoii
depgepauunn, NoKaslbHbIX HOPMATUBHbIX aKTOB,
pacnopsiganTenibHbIX 4OKYMEHTOB B 06/1aCTh ob6ecneveHuns
KOMMYHaJ/TbHO-ObITOBbIX HYX[ Fpax4aH, peryimpoBaHns
TapncoB Ha ras

Cnocobbl, NOPSAO0K 1 CPOKM UHADOPMUPOBaHWSA abOHEHTOB MO
BONpocam aboHEHTCKOro 06CyXMBaHUs

Mopagok othopMIeHNs NPETEH3UI abOHEHTaM 3a HapyLleHue
[OroBOPHbIX 0653aTENLCTB

Tpe6oBaHWsi K 0POPM/IEHNIO 11 COCTaBY NakeTa [AOKYMEHTOB MO
B3bICKAHVIO 33,0/DKEHHOCTY A5 HanpaB/eHUsl MaTepuasios B

cya

[Mopsgok cnucaHns 3a40/KEHHOCTH C aboHeHTOB

Tpe6oBaHWsi HOPMATVBHbIX NPABOBbIX aKTOB Poccuiickol
depepaumnn, NokasibHbIX HOPMATVBHBIX aKTOB B 061aCTy
06paboTKN, XPAHEHUS N YHUUTOXEHUS NEPCOHA/IbHBIX AAHHbIX

MpaBuna paboTbl Ha NepcoHasIbHOM KOMMbIOTEpe,
1cnosb3yemoe nporpammHoe obecrneyeHve B 06n1actu
aboHEHTCKOro 06cnyXxmnBaHns notTpebutenei rasa

TpeboBaHMs /T0Ka/IbHbIX HOPMATUBHbIX aKTOB,
pacnopsianTebHbIX OKYMEHTOB M0 Ae/1I0NPOU3BO/ICTBY

TpeboBaHuMs oxpaHbl TpyAa 1 noXxapHo 6e30nacHoCTy

Apyrve
XapaKTepucTnKmn

3.4.2. TpypoBasa hyHKUUA

lNpoucxoxaeHne

HaunmeHoBaHve | BegeHne fOKYMEHTOB NO Koa | D/02.5 YpoBeHb
orpaH1YeHunio (BOCCTaHOB/IEHNIO) (noaypoBeHb)
NnocTaBKu rasa aboHeHTam KBasMdhmkaumm
OpurmnHan X 3ammcTBOBaHO 13
opurnHana

TPYA0BO oyHKLMN

Kopg opurnHana

PerucTpauyoHHbIii
HOMEp

npoeccroHabHOTo

cTaHgapTa

Tpygosble
JencTeuns

CocrtaBneHune rpaduka npoBeAeHUst orpaHnyeHnl
(BOCCTAHOBMEHMIA) NOCTaBKN ra3a aboHeHTaMm

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MoaroToBka HEOGXOAVMBIX MaTepUanoB A/s NPoBeAeHUs
orpaHvyeHnii (BOCCTAHOB/IEHWIA) NOCTaBKU ra3a aboHeHTaMm

MoAroToBka 3asBOK B rasopacnpefenntesnibHyto opraHi3aumio
Ha nposefeHve orpaHnyeHnii (BOCCTaHOB/EHMIA) MOCTaBKN rasa
aboHeHTaMm Npy OCYLLLECTB/IEHNN CBAPOUHbIX U 3€M/ISHbIX
pa6oT

C6op 1 nepegaya B rasopacnpeaenvTesnibHy0 opraHi3aLmio
0DOPM/IEHHBIX AKTOB O NMPOBEEHHbIX paboTax no
orpaHunyeHnto (BOCCTAHOB/IEHMIO) MOCTABKM ra3a aboHeHTaM

Heobxogumble
YyMEHUS

MnaHnpoBatb NpoBeAeHre orpaHnyeHnii (BOCCTaHOBMEHWIA)
nocTaBkM ra3a aboHeHTaM

Onpegfensite MaTepuasbl 1 TEXHUYECKME CpeacTBa ans
NPOBeEHNSI OrpaHnyYeHnii (BOCCTaHOB/IEHMIA) MOCTABKM rasa
aboHeHTaMm B COOTBETCTBUU C YCTAHOB/IEHHbIM NEPEeYHEM

CocTaBnATb 3asBKV B razopacnpeaenuTesibHble opraHn3aumum
Ha NpoBe/eHNe paboT Mo orpaHNYeHunto (BOCCTAHOB/IEHNIO)
NoCTaBKu rasa aboHeHTam

AHanm3npoBatb 1 cucTeMaTnsnpoBaTb MHhopMaLno O
NpOBEeAEHHbIX OrPaHNYEHNSIX (BOCCTAHOB/IEHNSX) MOCTaBKU
rasa aboHeHTam

MpumeHaTb TpeboBaHMA HOPMATUBHbLIX NPABOBbLIX aKTOB
Poccwiickoin ®efepaunm, nokanbHbIX HOPMATUBHBIX aKTOB B
06nacTn 06paboTKN NepCcoHasIbHbIX AaHHbIX

Monb30BaTbCs CNeLUanIM3npoBaHHbIMU NPOrPaMMHBLIMU
npoaykTamu, NprMeHsieMbIMU NPy aBOHEHTCKOM 06CY)XXMBaHUN
noTpe6uteneli rasa, NepCoOHasIbHbIM KOMMLIOTEPOM U €ro
nepugepuinHbIMN YCTPOIACTBaMN, OPITEXHUKO

Heobxognmble
3HaHUA

TpeboBaHMsA HOPMATVBHbIX NPABOBbLIX akTOB Poccuiickoi
depepauun, N0KasIbHbIX HOPMATUBHBIX aKTOB,
pacnopaguTenbHbIX JOKYMEHTOB B 0611aCTh obecneyeHns
KOMMYH&J/1bHO-ObITOBbIX HYX[, TpaXKaH, perysimposaHus
TapndoB Ha ras

HomeHknaTypa maTepnanioB U TEXHUYECKUX CPeACcTB,
NCNO/Ib3yeMbIX A5 NPOBEAEHUSA OrpaHuyeHuni
(BOCCTAHOBMEHWIT) NOCTaBKM ra3a aboHeHTam

Mopsiaok paboTbl CO CAYXe6HOI nHdopMaLmein B o6n1actu
abOHEHTCKOro 06CcnyxmBaHms noTpeburteneii rasa

TpeboBaHMA HOpMaTHBHbIX NMPABOBbLIX aKTOB Poccuiickoi
depepauun, NoKasibHbIX HOPMATMBHBIX aKTOB B 06/1aCTK
06paboTKM NEePCOHasIbHbIX AAHHbIX

MopsiAoK cocTaBMeEHNS U Nepeaayn 3asaBoK B
razopacnpegennresibHyo opraHM3aumio Ha NnpoeeaeHne paboT
Mo orpaHuyeHmnto (BOCCTAHOB/IEHNIO) NOCTaBKM ra3a aboHeHTam

YCTPOICTBO M XapaKTePUCTUKN TEXHNYECKNX CPEACTB,
NCMonb3yemblX st NPOBeAeHNS OrpaHNYeHuiA
(BOCCTAHOBNEHMIA) NOCTaBKM ra3a aboHeHTam

MpaBwnna paboTbl HA NePCOHAsIbHOM KOMMbIOTEPE B 06bEME
nosnb3oBaresisl, UICNosib3yemMoe nporpaMmmMmHoe obecrneyeHune B
061acT abOHEHTCKOro 06CNyXnBaHNs noTpebuTeneii rasa

TpeGOBaHl/IFI JNOKaJ1bHbIX HOPMAaTUBHbBLIX aKTOB,
pacnopAaanTesibHbIX AOKYMEHTOB MO AE/N0NPON3BOACTBY

Tpe6oBaHWsi oXpaHbl TPyAA W NOXapHOI 6e30nacHoCTH

Opyrve
XapakTepucTukn

3.5. O606LeHHasn TpyaoBas (PyHKLUA

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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HavnmeHoBaHue | OpraHusauums paboT no Kog, E YpoBeHb 6
06CcnyxrBaHuio abOHEeHTOB U yyeTy KBasdvKaumm
ob6bema notpebnsiemoro rasa

[MpoucxoxaeHne |OpurnHan X 3anMCcTBOBaHO U3
06006LLEeHHO opurnHana

TPYAO0BOI (OYHKLMM

Kopg opurnHana PernctpaumoHHbIii
Homep
npod)eccUoHasIbHOro
CcTaHfapTa

Bo3moxHble VHxeHep
HanmeHoBaHUA

[OMKHOCTEN, MacTep
npodceccuit

MacTep y4yacTka
Cneuuanuct

Cneuuanuct no paboTe ¢ HacesleHMeM

TpeboBaHus K CpepgHee npodyeccrmoHanibHoe o6pasoBaHme - NporpamMmb
06pa3oBaHNIo 1 noAroToBKM CneLmasincToB CPEAHEro 3BeHA
06Yy4YEeHNI0

nnm

CpepfHee npodpeccmoHanbHoe (TexXHU4Yeckoe) obpasoBaHue -
nporpaMmbl NOArOTOBKM CNeLUasINcTOB CPeHEero 3seHa u
JononHutensHoe npodpeccuoHansHoe obpasoBaHue -
nporpamMmbl NPOECCMOHaNBbHOM NEPENOArOTOBKM B 061aCTH,
COOTBETCTBYHOLLEN BUAY NpodhecCnoHasIbHON AeATebHOCTH,
ANsa HenpodunNbHOro obpasoBaHus

nnn

Bbiclwee obpa3oBaHue

nnn

Boiclwee (TexHMyeckoe) obpasoBaHue 1 AOMNOAHUTENIbHOE
npocheccuoHasibHoe o6pasoBaHme - NporpamMmbl
npogeccnoHaIbHOM NepenoaroToBkn B 061acTu,

COOTBETCTBYHOLLEl BUAY NPOheCcCUOHasTbHON AeSTeNbHOCTH,
[Nsi HenpoduIbLHOTro 06pa3oBaHNs

TpeboBaHus K He meHee ogHoro roga B 06/1acT 06CNyXMBaHNsi ra3oBoro u
onbITy KOMMYHa/1IbHOr0 X03511ACTBa NPY Ha/IM4mMmn CpeaHero
NpaKTUYECKOIA npotheccnoHasIbHOro 06pa3oBaHmns

paboThbl

Oco6ble ycnosus | MpoxoxaeHne 06a3aTeNbHbIX NpeaBapuTesbHbIX 1
[lonycka k paboTe | Neproanyecknx MeauLMHCKX OCMOTPOB

MpoxoxaeHne o6y4YeHnst MepaM MoXxapHoi 6e3onacHoCTH

MpoxoxaeHne 06yyeHns No oxpaHe TpyAa U NPOBEpPKU
3HaHVA TPeboBaHWit oxpaHsl Tpyaa

Opyrve -
XapakTepucTukn

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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LlononHUTENbHbIE XapaKTepUCTUKK

HavmeHoBaHue
OOKyMeHTa

Kopg,

HanmeHoBaHme 6a30B0iA rpynmnbl, O/MKHOCTY
(npodpeccumn) nnmn cneumanbHocTK

OK3

2141

VIH)eHepbl B MPOMbILLIEHHOCTU 1 Ha
NpPou3BOACTBE

EKC

VHXeHep

MacTep y4yacTka

OoKnATP

22446

VHXeHep

23796

MacTtep

23956

MacTtep no akcnsyataumm 060pyA0BaHNSA ra3oBbIX
006BbEKTOB

23986

MacTtep cnyxo6bl

23998

MacTep y4yacTka

26541

Cneunanuct

OKCO

2.08.02.01

CTpouTenbCTBO M 3KCnyaTaums 3aaHnin n
COOpPYXeHWI

2.08.02.08

MoOHTaX 1 3KcnyaTauusi 060pyA0BaHNA 1 CUCTEM
ra3ocHabeHus

2.08.02.09

MoHTaX, Hanaaka 1 akcnayarauus
3/1eKTPO06OPYA0BAHUS NMPOMbILLIEHHBIX U
rpaxgaHCcKNxX 3aaHunit

2.13.02.01

Tennosble 3M1eKTpUYecKue cTaHumnm

2.13.02.02

TensocHabxeHne 1 TenaoTexHu4eckoe
obopyaoBaHue

2.15.02.01

MOHTaX 1 TEXHMYECKas 3KcnyaTaums
NPOMbILLSIEHHOTO 060pyAoBaHMA (Mo oTpacnsam)

2.15.02.08

TexHonorna MalnHOCTpPoeHus

2.21.02.01

PaspaboTka 1 akcnnyatauusi HeITAHbIX Y Fa30BbIX
MECTOPOXAEHNIA

2.21.02.03

CoopyxeHue 1 akcnayartaunsa rasoHepTenpoBoaoB
1 rasoHegTEXPaHUNNLL,

2.08.03.01

CTpouTenbcTBO

2.13.03.01

TennosHepreTuka 1 Ten0TeXHNKa

2.15.03.01

MalunHocTpoeHune

2.15.03.02

TexHo/Iormueckme MallvHbl 1 060py10BaHNe

2.15.03.03

MpuknagHaa mexaHnka

2.15.03.05

KOHCTPYKTOPCKO-TEXHO/IOTMYECKOE 06GecrneyeHmne
MaLUMHOCTPONTE bHBIX MPOVN3BOACTB

2.21.03.01

HedbTerasosoe aeno

2.08.05.01

CTpouTenbCTBO YHUKa/TbHBIX 34aHWi 1
COOpPYXEHWI

2.13.05.01

Tenno- n anekTpoobecneyeHne cneymanbHbIX
TEXHUYECKNX CUCTEM N OO BEKTOB

2.15.05.01

[MpoekTpoBaHne TEXHOI0MMYECKNX MaLUVH 1
KOMTIJIEKCOB

2.21.05.05

dur3nyecKkme NPoLLECChI TOPHOTO UK
HepTerazoBoro Npon3BoOACTBA

2.21.05.06

Heq:)TerasoBue TEXHUKa N TEXHOJ/I0TNN

3.5.1. TpyaoBasi (hyHKUUA

HavmeHoBaHue | OpraHusaums paboT no yueTy Kon | E/01.6 YpoBeHb

abOoHEeHTOB 1 pacyeTam 3a
MOCTaB/EHHbIN ra3

(noaypoBeHb)
KBanumkaumm

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MpoucxoxaeHve
TPYLOBOI OyHKL MK

OpurnHan X 3anmMcTBOBaHO 13
opurnHana

Kog opurnHana PernctpaunoHHbIii

npoeccroHanbHOTO

TpynoBbie
Jelictens

OdbopmneHune 1 Bblaya aapecHbiX 3afaHnii Ha NpoBeaeHne
pacyeToB C aGOHEHTaMM 3a NOCTaB/EHHbIN ra3 No agpecy
raannLmMpoBaHHOro NoMeLLeHms

HanpaBneHue B yNnosIHOMOYeHHble rocyAapCTBEHHbIe OpraHbl 1
opraHbl MECTHOrO caMoynpaB/ieHNsi He0BXOAMMbIX CBEAEHNI
[N OKa3aHWsl TbFOTHbLIM KaTeropusiM aboHeHTOB CoLMasibHO
noAAepPXKN

3ak/1o4eHre JoroBopoB BO3ME3HOI0 Oka3aHus ycryr ¢
KOHTpareHTamu, Heo6X0AUMbIX 4151 UCNOSTHEHUS 06513aTeNbCTB
no foroBopam noctasku rasa aboHeHTam (MHpopmaLMoHHoe
B3avMOAelcTBMEe NpU NpremMe onnar, aBTOMaTU3UPOBaHHbIA
npuemM nokasaHwii npubopos yyeTa, aBTOMaTU3MPOBaHHO-
WHTENNEeKTyaslbHoe UH(hopMnpoBaHne aboHEHTOB, MPUEM,
06paboTKa, HanpaBneHne 1 JocTaBka KoppPecnoHAEHLMN)

OpraHuzauus paboTbl N0 KOHTPO/TH0 CBOEBPEMEHHOIO
NCMOJIHEHNA KOHTPareHTamm 0653aTe/bCTB B pamMmKax
3aK/0UEHHbIX 4OrOBOPOB 1 B3aMMOPacHeTOB 3a OKa3aHHble
ycnyru B 06nactu yyeta aboHEHTOB U pacyeTos 3a
MOCTaB/IEHHBIN ras

OpraHnsauunsa NnpoBeAeHUA CBEPKN PaCYETOB C NaTeXHbIMU
areHTamu no onsiate NOCTaB/IEHHOIO rasa aboHeHTam

OpraHusauns paboTbl N0 3arpy3ke B 6a3y AaHHbIX aOOHEHTOB
9/1EKTPOHHbIX PEECTPOB NAaTexel 0T NAaTeXHbIX areHTOB

KOHTPO/b BbINO/IHEHMSI (aKLENTOBaHME) pa6boT Mo 3ak/IHUYEeHUIo
[0rOBOPOB Ha NOCTaBKy ra3a aboHEHTaM

KoHTposb paboT (akuenToBaHme) No akTyanmaaumm
napameTpoB /INLEBbLIX CHETOB abOHEHTOB

KOHTpO/Ib hOpMMPOBaHUSI 1 JOCTaBKM aBOHEHTaM CHETOB Ha
onnaTty, nucem, yBeloM/IeHuniA 0 3a0/HKEHHOCTY 1
NPeACTOSILLMX OrPaHNYEHNSIX MOCTABKM rasa

KOHTposib paboT no c60py onnaTbl U NoraeHnto
33/10/DKEHHOCTY 3@ MOCTaBKy rasa 1 yCayru no noAKIHUYEeHUI K
ras3oBoii ceTn (OTK/IOYEHMIO OT ra30BOii CETY) a6OHEHTOB

dopmMupoBaHe B aBTOMATU3MPOBaHHO UH(OPMALMOHHOA
cucTeme nHgropmaLmMm (BbINMUCKM) O COCTOSHMM pacyeToB C
aboHeHTamu

dopmMmpoBaHne B aBTOMaTU3NPOBAHHON MHAIOPMALMOHHOIA
CCTEME KOpNopaTVBHO ynpaB/IEHYECKO OTYETHOCTHM MO
yyeTy abOHEHTOB 1 pacyeTam 3a NOCTaBMEHHbI ras

O6ecneuyeHne AOCTUXEHWNSI N1aHOBbIX Nokasartenei no
06CNyXMBaHNO abOHEHTOB

AHanu3 gaHHbix CRM-cucTemsbl, opMm1poBaHne 0T4ETOB,
oTpaXKatoLLMX 3PGPEKTUBHOCTL BbINOSTHAEMbIX PaboT Mo
06CnyXnMBaHMIO abOHEHTOB

Ob6ecneyeHne akTyasimsauum B aBTOMaTU3NpPOBaHHOM
NHOPMALIMOHHOW CUCTEME KOHTaKTHbIX JaHHbIX KNMEHTCKUX
6a3, AaHHbIX abOHEHTCKOro yyeTa

PaccmoTpeHve 1 NoAroToBka OTBETOB Ha 0bpalleHuns rpaxaaH
no Bonpocam kavyectsa 06C1yXMBaHMs abOHEHTOB

CocTaB/ieHMe 0TYETHOCTM 06 YPOBHE YA0B/IETBOPEHHOCTH
abOHEHTOB Ka4eCTBOM yC/yr B 06/1aCT aBOHEHTCKOTO
06CcnyxunBaHua notpebuteneii rasa

HOMep

cTaHgapTa
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MoaroToBka NpPeasioXeHnn No onTumMmsauun paboTbl No
o6cnyXmBaHUo aboHEHTOB

Heobxognmbie
yMeHwus

MprYMeHATbL HaBbIKM Ae0BOro NMcbMa, paboTbl Co
CNY>XE€6HbIMN AOKYyMEHTamMn B 06/1acT abOHEHTCKOTO
06CnyXmMBaHMs NoTpebuTeneii rasa

BecTu 40roBopHyt0 paboTy C KOHTpareHTaMm, OKasbiBatoLLMM
[IONOSIHUTE bHBIE YCNYyTK, o6ecneynBaoLye y4eT aboHEHTOB U
pacyeTbl 3a NOCTaB/IEHHbIN a3

OTcnexmBaTb CBOEBPEMEHHOCTb U KAYECTBO BbINOJ/IHEHMS
paboT cneunanncTamm no y4ety aboHeHTOB 1 pacyeTam 3a
NOCTaB/EHHbIN ra3 ¢ NPUMEHEHNEM pas/IMYHbIX hopM
KOHTpONS

AHa/IM31MpoBaTh TeKyLLye YC/I0BUS N 06CTOATENLCTBA,
B/IUSIIOLLME HA WUCTIONHEHME K/YEeBbIX NokasaTesneii
3(phEKTMBHOCTUN B 06/1aCTV yuyeTa aGOHEHTOB 1 pacyeToB 3a
NOCTaB/IEHHBIN ra3

OTcnexuBaTb TeKyLLy YA0B/1ETBOPEHHOCTb aBOHEHTOB
KauecTBOM yC/1yr

MpoBepsiTb NPaBU/ILHOCTb HAYMC/IEHUS NiaTexell 3a
nocTaB/eHHbIl ra3 (3a40/MKeHHOCTb, Nepensarta, neHu)

CBepﬂTb C n/1aTeXXHbIMN areHTaMmn pac4yeTbl Mo onsiate
NnocTaB/IEHHOr0 rasa aboHeHTamMu

OpraHn3oBbIBaTb PaboTy MO 3aK/H0YEHUIO JOTOBOPOB Ha
nocTasKy rasa c aboHeHTamu

MpoBepsiTb NapamMeTpbl /IMLEBbLIX CYETOB a6OHEHTOB

OpraHu130BbIBaTh A0CTAaBKy a6OHEHTAM CUETOB Ha onnarty,
nucem, yBeaoM/IeHwii

OpraHu3oBbIBaTh paboTbl N0 C60PY ONaThl U NOraLleHno
33/10/HKEHHOCTY 3@ NOCTAaBKY rasa 1 yciyru no noAkIUeHUI K
ras3oBoii ceTn (OTK/IOYEHUIO OT ra30BOii CETV) a6OHEHTOB

OpraHn3oBbIBaTb paboTbl N0 akTyann3aumm KOHTaKTHbIX
[aHHbIX KNNEHTCKNX 6a3, faHHbIX aBOHEHTCKOro yyeTa

AHaNM3MPoBaTh U CUCTEMATU3NPOBATL MHDOPMALMIO MO yUeTy
abOHEHTOB U pacyeTam 3a NocTaB/IEHHbIN ra3

MpumeHsTb TPpeboBaHMA HOPMATVBHbLIX NPABOBbLIX aKTOB
Poccwuiickoin degepauunn, NoKasibHbIX HOPMAaTUBHbIX aKTOB B
o61acT 06paboTKN NEePCOHasTbHbIX AAaHHbIX

dopmMupoBaTh KOPNOPATUBHYIO YNPaB/IEHYECKY0 OTYETHOCTb B
061acT abOHEHTCKOro 06CNyXmMBaHNs noTpebuTeneii rasa

B3anmopeicTBoBaThb C ApyrMmMun nogpasgeneHmsamu,
rocyiapCTBeHHbIMW OpraHamu 1 opraHamMmu MecTHOro
camoynpas/ieHVsi, NaaTeXHbIMK areHTamu No Bonpocam
aboHEHTCKOro 06cnyXxmnBaHnsi NoTpebuTenei rasa

BecTu ycTaHOB/IEHHYO OTUYETHYIO [OKYMEHTaLM0 B 061aCTy
abOHEHTCKOro 06cnyxmBaHns noTpebuTteneii rasa

Mosb30BaTbCs CNeLuaIM3npoBaHHbIMM NPOrPaMMHBLIMU
npogykTamu, NprMeHsieMbIMU NPV aBOHEHTCKOM 0GCYXXMBaHUN
noTpebuTenei rasa, NepcoHasibHbIM KOMMNbIOTEPOM U €70
nepudepuinHbIMN YCTPOIACTBaAMMN, OPITEXHNKON

Heobxognmbie
3HaHWA

Tpe60oBaHMsi HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickoi
defepaunn, NoKaIbHbIX HOPMATUBHBIX aKTOB,
pacnopsiauTenbHbIX JOKYMEHTOB B 06/1aCT1 NOCTaBKM rasa,
06ecneyeHnsi KOMMYHa/IbHO-GbITOBBIX HYX[, FpaXaaH,
perynmpoBaHusi Tapudos Ha ras

HopMaTBHO-TEXHUUYECKNE AOKYMEHTbI, periaMmeHTupyoLLme
[OrOBOPHYH0 paboTy B 06/1acT abOHEHTCKOro 06CTyXnBaHUS
noTpe6uteneii rasa
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MeToAbl U MHCTPYMEHTbLI aHa/IM3a nHgpopmMaLmm, cnocoosl
06paboTKN AaHHbIX aBOHEHTCKOro yyeTa, cojepxallmxcs B
aBTOMAaTN3MPOBAaHHON MHOPMALMOHHONM cucTeme

CraHgapTbl CUCTEMbI MEHEKMEHTa kayecTBa B 06/1acTu
aboHEHTCKOro 06cnyXnBaHns notTpebutenei rasa

MepeyeHb 1 LeneBble 3HaYeHNs K/YEBbIX NokasaTesnei
3(PHEKTMBHOCTU, NMPUMEHSIEMbIX B OpPraHm3auymn A1 OLEHKM
paboThkl NnogpasfeneHns No 06CNyXnuBaHUI0 aboHEHTOB

MeTobl U MHCTPYMEHTbLI aHann3a nHgopmawmu,
cofepxalleincsa B aBToMaTu3MpoBaHHON NHGOPMALIMOHHOL
cucTeme, cnocobbl cbopa CTaTUCTUKM N0 NHPOPMALIMOHHO-
CNpaBOYHOMY OBCYXMBaHNIO aBOHEHTOB

CraHpgapTbl 0hopMaIEHNSA OKYMEHTOB B 06/1aCTU
aboHEHTCKOro o6cnyxnuBaHusi NoTpeduTeneii rasa B
opraHu3aumn

MpaBuna BefeHMs 1 hopM1poBaHMsa KOpPNopaTBHOIA
ynpaB/ieHYyecKoi OTYETHOCTU B 06/1aCT aBOHEHTCKOIO
o6cnyxumBaHus noTpebuTteneii rasa

Tpe6oBaHMsi HOPMATHBHbIX NPaABOBbLIX aKTOB Poccuiickol
deepaLmn, NoKasibHbIX HOPMATVBHbIX aKTOB B 06/1aCTy
06pabOoTKN, XPAHEHUS N YHUUTOXEHUS NEPCOHA/bHBIX AaHHbIX

MpaBwnna paboTbl HA NePCOHA/IBHOM KOMMbIOTEPE B 06bEME
nosb3oBaTesisl, UCNosib3yeMoe NnporpaMmmMHoe obecrneyeHne B
06n1acT abOHEHTCKOro 06C/yXXMBaHMS NOTpebuTenel rasa

Tpe6oBaHMs NOKa/IbHbIX HOPMATWBHbIX aKTOB,
pacnopsianTesbHbIX OKYMEHTOB M0 [1e/10MPon3BOACTBY

TpeboBaHMs o0XpaHbl TPYAa, NPOMbILL/IEHHOW, NOXaPHOWA 1
3KOJI0rnyeckoi 6e3onacHoCcTun

Opyrve

XapaKTepucTukun

3.5.2. TpypoBas pyHKUMA

HanmeHoBaHWe | OpraHu3auust paboT no yyety Koo | E/02.6 YpoBeHb 6

ob6bema notpebnsemoro rasa (noaypoBEHb)

aboHeHTamu KBanunmkaumm
MpoucxoxaeHve |OpurmHan X 3aMMCcTBOBaHO U3
TPYLOBOI OyHKL MK opurnHana

Koga opurnHana PernctpaunoHHbIii
HomMep
npod)eCcCUOHasIbHOro
cTaHgapTa

TpynoBbie
Jelictens

OchopMreHue U Bblgada afipecHbiX 3a4aHnii Ha NpoBeaeHne
MHBEHTapU3aLuy raauuuMpoBaHHOro NomelLeHus 1 paéoT no
orpaHuyeHnto (BOCCTaHOB/IEHMIO) MOCTABKM ra3a aboHeHTaMm

KOHTPO/1b BbINO/IHEHUA pa60T Nno NMHBEHTapusaunn
FaSI/IQI)I/IU,I/IpOBaHHOFO nomMeLweHna n orpaHN4YeHno
(BOCCTaHOBerHI/II'O) NOCTaBKU rasa

KOHTpO/Ib 0pOpM/IEHUSt aKTOB O NpOBeAeHHbIX paboTax no
MHBEHTapU3aLumn rasuuLypoBaHHbIX NOMELLEHWIA,
orpaHunyeHnto (BOCCTaHOB/EHMIO) MOCTABKM ra3a aboHeHTaMm

dopMUpoBaHNe KoprnopaTuBHOL ynpas/ieHYecKo 0TYETHOCTM
no yyeTty o6bema notpebneHHOro rasa aboHeHTamm
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Heobxogumble
yMeHus1

KoHTponnpoBaTb cobntogeHne TpeboBaHnii HOpMaTUBHbIX
npaBoBbIX aKkToB Poccuiickoii ®eaepaLmn, nokanbHbIX
HOPMAaTUBHbIX aKTOB, PACNOPSAANTENbHbIX JOKYMEHTOB B
061acTn NoCTaBkM rasa A1a o6ecnevyeHnss KOMMyHasTbHO-
ObITOBbIX HYX [, aODOHEHTOB, perysimpoBaHns TapudoB Ha ras

OpraHn3oBbiBaTb 0hOpM/IEHNE 3a5BOK B
razopacnpegennresibHyo opraHM3aumio Ha NnpoeeaeHne paboT
Mo orpaHu4yeHmnto (BOCCTAHOB/IEHNIO) NOCTaBKM ra3a aboHeHTam

OpraHu13oBbIBaTb ODOPMSIEHNE aKTOB O NPOBEEHHbIX paboTax
Mo MHBEHTapM3aLMmn rasnutnLMpPoBaHHbIX NOMELLEHWIA,
orpaHuYeHnto (BOCCTaHOB/IEHMIO) MOCTABKM ra3a aboHeHTam

Mpon3BoANTbL aHANIMTUUYECKYIO PaboTy CO CTATUCTUUYECKUMM U
OTYETHbIMW AaHHLIMW, MHGOPMaLMeit B 06/1acT aBOHEHTCKOIO
o6cnyxuBaHus noTpebuTteneii rasa

MpYMeHsITb TPeboBaHMSA HOPMAaTKBHbIX MPABOBLIX aKTOB
Poccwiickoit deaepaumm, NokasbHbIX HOPMATUBHBIX aKTOB B
061acT 06paboTKN NEPCOHasTbHbIX AAaHHbIX

BecTun ycTaHOBNEHHYIO OTYETHYIO JOKYMEHTaLuo B 061acTu
aboHEHTCKOro obcnyXxunBaHnsi NoTpebuTenei rasa

Mosb30BaTbCs CNeunanM3npoBaHHbIMK NPOrPaMMHbLIMU
npoAyKTamu, NPMMEHSIEMbIMI NPY a6OHEHTCKOM 06CYXMBaHNUM
noTpebuTeneii rasa, NnepcoHasibHbIM KOMMNbIOTEPOM U €70
nepudepuinHbIMIN YCTPONCTBAMMWN, OPITEXHUKOA

Heobxognmble
3HaHUA

Tpe6oBaHMsi HOPMATVBHbIX NMPABOBbLIX aKTOB Poccuiickol
depepaumn, NokasibHbIX HOPMATVBHbIX aKTOB,
pacrnopsanTeNbHbIX JOKYMEHTOB B 06/1aCTV NOCTaBKM rasa,
o6ecneyeHnsi KOMMyHa/IbHO-ObITOBbIX HYXA, rpaXaaH,
perynvMpoBaHusi TapudoB Ha ras

MopsiAoK NpoOBEeAEeHNS MHBEHTapu3aumm rasamguumMpoBaHHbIX
NMOMeLLLEHWIA

MpaBuia oOPM/IEHNS aKTOB O TEXHUYECKOM COCTOSIHWN
NpMGOPOB yuyeTa rasa, pesysibTartax Mx NpoBepKu

Tpe6oBaHWsi HOPMATVBHbLIX NPABOBbLIX aKTOB Poccuiickol
depepaumnn, NokasibHbIX HOPMATVBHBIX aKTOB B 061aCTy
06paboTKN NePCOHasbHBIX JaHHbIX

MpaBuna BeAeHMs N COCTaB/IEHNS YCTAHOBMEHHO OTYETHOCTU
B 06/1acT abOHEHTCKOro 06CTyXnBaHUSA NOTpebuTenen rasa

MpaBwna paboTbl HA NePCOHasIbHOM KOMMbIOTEPE B 06bEME
nosnb3oBaresisl, UICNosib3yeMoe nporpaMmmMHoe obecrneyeHne B
061acT abOHEHTCKOro 06CNyXMBaHNs noTpebuTeneii rasa

TpeboBaHMs oXpaHbl TPYAa, NPOMbILL/IEHHOW, NOXaPHOW 1
3KOI0rnMyeckoii 6esonacHoCcTU

Apyrve
XapaKTepucTuKm

3.5.3. TpypoBasa hyHKUUA

HanmeHoBaHune HopmaTrBHO-TEXHUYECKOEe

Koa | E/03.6 YpoBeHb

obecrneyeHve esaTesibHOCTH (noaypoBeHb)
noapasaeneHns no 06CnyXnBaHuo KBasMdmkaumm
aboHeHTOoB

MpoucxoxaeHve |OpurmHan X 3anmMcTBOBaHO 13

TPYAO0BOI (oYHKLMM

opurnHasia

Kopg opurnHana PerncrpaumoHHbIii

npodpeccroHanbHOro

HoMep

cTaHgapTa
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Tpygosble
Jelictens

Moabop 1 03HaKoOMNEHWE COTPYAHMKOB noapasaeneHus no
06CyXMBaHMIO abOHEHTOB C aKkTyaslbHOW HOPMAaTUBHO-
TeXHU4Yeckoii gokymeHTauueli (qanee - HT/[) B o6nactu
NnocTaBkM rasa g1s obecneveHnss KOMMYHas/IbHO-ObITOBbIX HYXX[,
rpaxgaH

Pa3paboTka 1 aKkTyanu3aums nokasbHbIX HOPMATUBHbIX aKTOB B
06/1aCTV NOCTaBKK rasa ans o6ecnedeHnss KOMMyHaslbHO-
ObITOBbIX HYX[] rpaXaaH

MoAaroToBka opraHn3aLMoHHO-pacnopsianTebHbIX 4OKYMEHTOB
no opraHusauum paboTbl NogpasaeneHns No 06CTyXMBaHNIO
aboHeHTOB

OKasaHue KOHCY/TbTalIOHHO-METOANYECKOl NMOMOLL
paboTHVKaM noapasaeneHns no o6¢cnyXuBaHio aboHEHTOB

Heobxogumble
YMeHuUs

Monb30BaTbCs CNeLMaIM3MpoBaHHbIMU NPOrPaMMHbIMU
npoaykTamu, NprMeHsieMbIMU NPy aBOHEHTCKOM 0GCTY)XMBaHUN
notpebuteneli rasa, NepcoHasbHbIM KOMMLIOTEPOM U €50
nepuepuitHbIMN YCTPOIACTBaMMN, OPITEXHNKO

OnpepaensTb NnoTpe6HoCTb B HT/, B 06/1aCT aBOHEHTCKOro
o6cnyxumBaHus noTpebuTteneii rasa

PaspabatbiBatb HT/, B 06/1aCTV aBOHEHTCKOro 06C1yXNMBaHWS
noTpe6uteneii rasa

Aktyanusnpoatb HT/[, B 06/1aCTM aBOHEHTCKOrO
o6cnyxumBaHus noTpebuTteneii raza

OcyLLecTBNATb NOArOTOBKY OpraHn3aLMoHHO-
pacnopsiauTesbHbIX 4OKYMEHTOB M0 opraHn3auum pa6oTbl
nodpasfeneHns no 06¢AyXuBaHnio aboHEeHTOB

Heobxognmble
3HaHUA

Tpe6oBaHWsi HOPMATVBHbIX NPaBOBbIX aKTOB Poccuiickol
depepaumn, NokKasibHbIX HOPMATHBHbIX aKTOB,
pacnopsianTesibHbIX JOKYMEHTOB B 06/1aCTV MOCTaBKU rasa ans
o6ecneyeHnsi KOMMyHa/IbHO-BbITOBbIX HYXA, rpaXaaH

HT/[, B o6nactn aboHEHTCKOro 06CyXnsaHnsa notTpeduTenen
rasa

MpaBuna yteepxaeHns HT/[ B 0651acTv aBOHEHTCKOro
o6cnyxumBaHns notpeburteneii rasa

Mopanok pa3paboTku U COr/lacoBaHWs TOKasTbHbIX
HOpMaTMBHbIX aKTOB, o6ecrneunBatoLLmX yTBepxaeHne HT/ B
061acT abOHEHTCKOro 06CNyXmMBaHns noTpebuTeneii rasa

MpaBnna 0hopM/IEHNS 1 COracoBaHNA OpraHnM3aLoHHO-
pacnopsanTenbHbIX 4OKYMEHTOB B 06/1aCTM aBOHEHTCKOro
o6cnyxumBaHus noTpebuTteneii rasa

MpaBwnna paboTbl HA NePCOHAsIbHOM KOMMbIOTEPE B 06bEME
nosnb3oBaresisl, UCMNosib3yeMoe nporpaMmmMHoe obecrneyeHune B
061acT abOHEHTCKOro 06CNyXMBaHNs noTpebuTeneii rasa

TpeboBaHMA OXpaHbl TPyAa, NPOMbILLIEHHON, NOXaPHONA 1
3KOJSI0rMyeckoin 6esonacHocT

Apyrne
XapaKTePUCTUKM

3.6. O6006LeHHan TpyaoBas (PyHKLUA

HavmeHoBaHue

PykoBOACTBO AeATENbHOCTLIO N0
06cnyXmBaHMo aboOHEHTOB U y4eTy
o6bema notpebnsemoro rasa

Kopg

YpoBeHb
KBamdamkaumm
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MpoucxoxaeHve
006006LEeHHO

TPYAOBOI (OYHKLMN

OpurnHan X

3anmMmcTBOBaHO 13
opurnHana

Kog opurnHana

NpodeCCUOHASTLHOIO

Bo3moxHble
HanMMeHoBaHusA
[OMKHOCTEN,
npodpeccuii

HavanbHuK rpynnel
HavanbHuK oTaena
HavyanbHuK nyHKTa
HauanbHuK cnyxobl

HauvasibHuK yyacTtka

Tpeb6oBaHus K
06pas3oBaHunIo 1
00Yy4YEeHNIo

Bbiclwee o6pa3oBaHue - cneynanuTeT uam marmctpaTtypa u
JonosHuTeNbHoe npodieccrnoHasibHoe obpasoBaHume -
Mporpammbi NOBbILLEHWS KBANNGUKALM

nnn

Boicliee (TexHnyeckoe) obpa3oBaHue - cneymanuTeT uam
marucTpartypa, LonosiHMTeIbHoe NpodeccMoHasibHoe
o6pasoBaHue - nporpammbl NPoeccroHasIbHo
nepenogroToBku B 061acTn, COOTBETCTBYHOLLEN BUAY
npogheccroHanbHON AeaTenbHOCTH, 415 HENPOUALHOIO
o6paszoBaH1sa U NporpaMmbl NOBbIWEHNS KBanmkauum

TpeboBaHUsA K OMbITY
NpakTU4ecKoii
paboThbl

He meHee Tpex neT Ha JAO/HKHOCTAX CNeLmancTos B
0651acT aBOHEHTCKOro 06CTyXMBaHMA NoTpebuTeneli rasa

Ocobble ycnosust
Jonycka kK paéote

MpoxoxaeHne o6a3aTeNbHbIX NPeaBapUTENbHbIX U
nepuoanMyeckux MeauLMHCKMX OCMOTPOB

MpoxoxaeHne o0byueHnst Mepam noxapHoii 6e30MacHOCTM

MpoxoxaeHne 06yyeHns No oxpaHe Tpyaa v NPOBeEPKU
3HaHWA TpeboBaHuii OXpaHbl Tpyaa

Apyrve
XapaKTepucTuKm

LlononHUTENbHbIE XapaKTepUCTUKN

HanmeHoBaHuve Koa HanmeHoBaHne 6a30B0OV rpynmbl, A4OKHOCTU
JOKYyMeHTa (npodheccmm) nnm cnewmanbHocTK
OK3 1321 PykoBoguTenu nogpasaenenuii (ynpaensowme) B
o6pabaTbiBalOLLEN MPOMbILLAEHHOCTHU
EKC - HauanbHuK otgena cobita
oKnATP 24487 HavyanbHuK rpynnbl (B Npo4YnX oTpacsisax)
24698 HauanbHuk otgena (No MapKeTuHry u cobITy
npoayKumm)
24705 HavyanbHuk oTaena (oyHKUMOHaILHOTO B MPOYMX
061acTax AesaTesibHoCTN)
24757 HavanbHuk otaeneHns (pyHKUMOHa/TLHOIO B
NpoUnX 06/1acTAX AEATENBHOCTN)
24856 HavyanbHMK nyHKTa (B NPOYMX OTpaC/IsX)

PernctpaunoHHbIii

HoMep

CTaHgapTa
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06nacTax AeaTensHoOCTH)

24927 HauanbHuK cnyx6bl (PYHKUMOHa/TbHOWM B NPOYMX
06nacTax AeAaTeNbHOCTH)

25082 HavanbHuK yyacTka (B Npoynx oTpacnsx)

26153 PykoBoguTens rpynnbl (QYHKLMOHa/IbHON B MPOYMX

OKCO

2.08.04.01 (CTpouTENBLCTBO

2.13.04.01 | TennoaHepreTnka 1 TeNN0TEXHUKA

2.15.04.01 |MawunHoCTpOeHune

2.15.04.02 | TexHONOrM4yeckne MalliHbl 1 060pyaoBaHmne

2.15.03.03 |MpuKknagHaa mexaHnka

2.15.03.05 | KOHCTpYKTOpPCKO-TEXHOI0rM4Yeckoe obecneveHne
MaLUMHOCTPOUTE/IbHbIX NMPOM3BOACTB

2.21.04.01 |HedpTerazosoe geno

2.08.05.01 | CTpouUTENbCTBO YHUKAbHbIX 3A4aHWNIA 1 COOPYXEHWI

2.13.05.01 | Tenno- n anekTpoobecneyeHne cneumnanbHbIX
TEXHUYECKNX CUCTEM U OOBEKTOB

2.15.05.01 |MpoekTMpoBaHne TEXHOIOTMYECKNX MaLUVH 1
KOMMJ1IEKCOB

2.21.05.05 | du3nyeckmne npouecchbl rOpHOro nnu
HedbTerasosoro NPoON3BoACTBa

2.21.05.06 |HedhTerasoBble TEXHMKA U TEXHONOTMN

3.6.1. TpypoBas pyHKUMA

HavnmeHoBaHMe | PykoBoACTBO opraHu3saumein pabot Kog | F/01.7 YpoBeHb 7
no o6cnyXmBaHnio aboHEHTOB U (nogypoBeHb)
yyeTy o6bema noTpebasemoro rasa KBasMdhmkaumm

MpoucxoxaeHve
TPYLOBOW OyHKL MK

3anmcTBOBaHO U3
opurnHana

OpuruHan X

Koga opurnHana

npoeccroHaIbHOTO

Tpygosble
Jelicteuns

MnaHMpoBaHVe NPOV3BOACTBEHHbIX NoKazaTenei
AEeATeNbHOCTY NoApasAeneHst No 06CyX1BaHNI0 a6OHEHTOB

MnaHnpoBaHne paboT no y4yeTy o6bema noTpebnsemoro rasa
aboHeHTamu, pacyeTam ¢ aboHeHTaMK 3a NOCTaB/IEHHbIN ra3 1
noraleHuno 3a10/HKEHHOCTM

OpraHusauums 1 KOHTPOSb BbINO/IHEHNS NAHOB pa6oT No yueTty
o6beMa NnoTpe6sieMoro rasa aboHeHTamu, pacyetam ¢
aboHeHTamu 3a NOCTaB/IEHHBIN ra3 1 noraweHuto
3a/10/KEHHOCTU

MnaHvpoBaHve 3aTpaT Ha OpraH13aLyio NPON3BOACTBEHHOM
AEeATENBHOCTY NoApPa3AeeHunst No 06C/TyXMBaHWO aGOHEHTOB

Mpuem 1 paccMoTpeHne Xanob rpaxaaH no Bonpocam,
BO3HMKLLUM NpY 06CNYXMBAHNN aBOHEHTOB

KOHTPO/1b KOPPEKTHOCTM YC/I0BUiIA 0T60PA aB6OHEHTOB /151
VHULMMPOBAHNS NPETEH3MOHHO-CKOBOI paboThbl B LIENSX
noralieHusi 3al0/HKEHHOCTM 3a NOCTaB/EHHbI ra3

KOHTpO/b MCNONHEHWS BloKeTa [OX0A0B 1 PacxoAoB
AEeATENBHOCTY NOAPa3AeeHunst No 06C/Ty)XMBaHNIO aGOHEHTOB

KoHTposnb cobniogeHns TpeboBaHnii HOpMaTMBHBIX NPaBOBbIX
akToB Poccuiickoil degepaunm, ToKasibHbIX HOPMAaTUBHbIX
aKToB, pacnopsaauTesbHbIX 4OKYMEHTOB Y TEXHUYECKO
[OKYMeHTaumm B 06/1acT aBOHEHTCKOro 06C1yXMBaHus

PerucTpauyoHHbIii

HOMep

cTaHgapTa
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Heobxogumble
YyMEeHUS

CocTaBnATb NepcnekTnBHbIE U TEKYLLME NaHbl paboTbl
noapasgaeneHunsi No 06¢yKMBaHNO abOHEHTOB U yYeTy
o6bema noTpebsiemoro rasa

MnaHnpoBaTb NokasaTenu AeATesIbHOCTM N0 06CYXMBaHUIO
abOoHEeHTOB U yyeTy o6bema noTpedisiemMoro rasa
noapasgeneHuns no o6cnyxrBaHnio aboHEHTOB

MpuHMMAaTL paunoHasnbHble pelleHns oais onTuMmnsaunn
[1eATeNbHOCTMN MO 06CNYXMBaHNIO aBOHEHTOB 1 yyeTy ob6bemMa
notpebasiemoro rasa

MnaHnpoBaTb pacxoibl Ha OpraHn3aumio 4eATeNbHOCTA MO
06CNyXnMBaHUO abOHEHTOB M yYeTy o6bema noTpebs1aemMoro
rasa nogpasgesieHus no 06CyX1MBaHUio aboHEHTOB

AHanM3nposaTb NCMOMIHEHNE BloKeTa Ha opraHM3aLmio
06cnyxmBaHnst aboOHEHTOB U yyeTa o6bemMa noTpebasemoro
rasa nogpasgesnieHvs no 06CnyXMBaHUo abOHEHTOB, BbISBNATbL
NPUYUHBI OTK/TIOHEHNS OT 3anaHMPOBaHHOIo GrooxeTa

CocTaBnsATb OTYETHYH A0KYMEHTALMIO N0 06GCTY>XXUBAHWIO
abOHEHTOB U yyeTy o6bema NoTpebisemMoro rasa

KoHTponuposaTb cobnofeHne oxpaHbl Tpyaa u
NMPOMbILL/IEHHOI 6e30NacHOCTM NPU 06CTYXXMBaHMN abOHEHTOB
N yyete o6bemMa noTpebnsiemoro rasa

B3avmopeiicTBoBaThL C opraHaMy MECTHOI BN1acTu no
BOMpOCaM peanv3auyn MepONPUSITWIA No noraweHuno
33/10/HKEHHOCTM

MpUMEHSATL HOBbIE TEXHOIOMMM N NCMO/b30BaTb NPOrpaMMHble
NpoAYKTbl ANS OCYLLECTB/IEHMSA KOHTPO/IA U ydeTa
(noTpebneHns) rasa

O6ecneumBaTb NPUMEHEHNE HOPMATUBHBIX NMPABOBbIX aKTOB
Poccwuiickoin ®egepauunn, NoKasibHbIX HOPMATUBHbIX aKTOB,
pacnopsaanTenbHbIX OKYMEHTOB U TEXHUYECKO AOKYMEHTaLMM
B 061acTn aboOHEHTCKOro 06CTyXnBaHnsA NoTpebuTenen rasa

Monb30BaTbCs CNeLuanM3npoBaHHbIMK NPOrPaMMHBLIMU
npofykTamu, NprMeHsieMbIMU NPy aBOHEHTCKOM 06CYXXMBaHUN
notpebuTeneii rasa, NnepcoHasibHbIM KOMNbIOTEPOM U €ro
nepugepuinHbIMN YCTPOIACTBaMMN, OPITEXHNKO

Heobxognmblie
3HaHuA

TpeboBaHMsA HOpPMaTKBHbIX NPABOBbLIX aKTOB Poccuiickoli
dPepepauynu, NoKasibHbIX HOPMATUBHbIX aKTOB,
pacnopaanTenbHbIX JOKYMEHTOB B 06/1aCT aBOHEHTCKOro
o6cnyxumBaHus noTpebuTteneii rasa

MPVHLMMBI NAaHMPOBaHKS nokasaTtesnei Npon3BoACTBEHHO
LesiTe/IbHOCTU Nogpa3fesieHunst No 06CNyXMBaHNI abOHEHTOB

Mopagok cocTaBneHns naaHoB paboT 1 oopmaeHns
[OKyMEeHTaL N B pamkax opraHm3auum paboT no
06CcNyXnMBaHUO abOHEHTOB M yYeTy o6bema noTpeb/1I9emMoro
rasa

OCHOBbI OpraHM3auuun Tpyga v ynpassieHnsi NepcoHasiom B
06/1acT aBOHEHTCKOro 06CNyXmnBaHus

OCHOBbI 3TVKM [€/10BOr0 06LLEHNS

lMopAaoK yyeTa NocTaB/geMOro rasa aboHeHTawMm, pacyeToB C
aboHeHTaMM 3a NOCTaBNEHHbIN ra3 1 norawleHns
3a0/KEHHOCTH

OCHOBbI 3KOHOMUKMN

CucTtema TapudpHoro perynupoBaHus B o61acTu
ra3ocHabxeHnsi aboHEeHTOoB

MpaBuna paboTbl Ha NepCoHas/IbHOM KOMMNLIOTEPE B 06BbeME
nosb3oBaresisl, MCrosib3yemMoe nporpaMmmMHoe obecrieyeHune B
061acT abOHEHTCKOro 06CNyXMBaHNs NoTpebuTeneii rasa

Tpe6oBaHusi OXpaHbl TPyAa, NPOMBbILLIEHHO, NOXapPHOIA 1
3Konornyeckoii 6e3onacHoCTm
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Apyrve
XapaKTepuUcTnKmn

3.6.2. TpypoBas pyHKUMA

HaunmeHoBaHue | PykoBOACTBO NEPCOHasIOM Kog | F/02.7 YpoBeHb 7
noapasgeneHuns no o6cnyxmBaHuno (nogypoBeHb)
aboHeHTOB KBanumkaumm

[MpoucxoxaeHne |OpurnHan X 3anMCcTBOBaHO U3

TPYLOBOI OyHKL MK

opurnHana

Kopg opurnHana

PerncTpauyoHHbIii
Homep

npoeccroHanbHOTo

cTaHgapTa

TpynoBbie
AencTeuns

MnaHvpoBaHve AesTeNbHOCTM NoApasaeneHns no
06CNYXMBaHMI0 aGOHEHTOB C YYETOM PaLMOHA/IBHOTO
pacnpegeneHnsi paboT 1 NOHOI 3arpy3kn nepcoHana

AHan3 a(phekTUBHOCTUN AEATENbHOCTY NepcoHana
noapasgeneHns no o6cnyxmeaHnio aboHEHTOB, B TOM Yucne
Ha ocHoBaHUW gaHHbIX CRM-cucTemsl

KOHTpo/b co6t0AeHNS NOAYNHEHHBIM NEPCOHA/IOM
NCNOSTHUTENLCKON 1 TPYA0BO ANCLUMMANHBI

OnpepeneHne COBMECTHO C APYTMMU CTPYKTYPHbIMU
noapasgeneHmammn opraHMsannm oNTMasibHO WTaTHOIA
YMCNEHHOCTM NoApPa3aeNeHNst No 06CyKMBaHNIO abOHEHTOB

Pa3paboTka nonoxeHns o nogpasgeneHny no 06cnyxmBaHuo
ab0oHEHTOB, OO/HKHOCTHbIX Y NPOU3BOACTBEHHbIX (pabounx)
WHCTPYKL A pabOoTHWKOB

KoHTposib nepnogmuyHocTu o6s13aTen1bHOro O6y‘-IeHVIF|
NOoAYNHEHHOro nepcoHana

CocTaB/ieH1e 3as1BOK Ha 06yUeHne NoAUMHEHHOTO NepcoHana

OpraHusauus 1 NpoBeAeHNE TEXHMYECKOI y4ebbl N0
06CnyXnBaHMIO abOHEHTOB C paboumMu nogpasgeneHms

OpraHu3aumsa CTaX1MpoBOK BHOBb MPUHATOrO NepcoHasia B
nogpasgaeneHve no o6¢cayxmBaHmo aboHEHTOB

Ob6ecneyeHne 6e3onacHbIX ycnoBuii Tpyaa NoAYNHEHHOTO
nepcoHana

MofroToBKa NpeaIoXeHUA 0 NOOLLPEHNM NEPCOHaNa,
HaOXEHUN AUCLUMIN/IMHAPHBLIX B3bICKAHWIA

MpoBefeHne COBMECTHO C paboTHUKaMK KaapoBol C/yX0Obl
opraHu3aumn MmeponpusaTuii No Nog6opy NnepcoHana Ha
3aMellleHne BakaHTHbIX WTaTHbIX eAUHUL, nogpasaeneHms

Heobxogumble
YMeHWs1

CocTaBnsTb NNaHbl paboT NOAYMHEHHOIO NEpPcoHana B
06/1acT abOHEHTCKOro 06CNyXmnBaHus

O6ecneurBaTtb paLVoHasIbHYHO 3arpy3Ky 1 pacCTaHOBKY
NoJIYMHEHHOT0 NepcoHaa ¢ y4eToM KBasimdmkaumm, 06emMoB
1 CNOXHOCTY paboT

OueHnBaTb KauyecTBO BbINOIHEHHbIX NOAYNHEHHBIM
NnepcoHasiom paboT Mo 06CAYXMBAHUIO aOOHEHTOB

Pa3pabatbiBaTb NONOXEHUA O NogpasfeneHun, JOMKHOCTHbIE
1 NPOU3BOACTBEHHbIE (paboune) MHCTPYKLMN PabOTHNKOB

OdhopMAATL 3asBKM Ha 06YyUYeHre NnepcoHana

CocTaBnATb N/aHbl, NPOrpamMmbl TEXHUYECKOI yueobl
pabOoTHVKOB NoApa3aeneHnst No 06CNyX1BaHN0 a6OHEHTOB

CocTaBniATb NaHbl CTaXMPOBOK BHOBb MPUHSATOrO B
noapasgeneHve rno 06CnyxmBaHnio aboHEHTOB nepcoHasna
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MpoBOAUTL TEXHMYECKYIO yueby No 06CNyXnBaHNo aboHEHTOB
C NOAYMHEHHbIMW paboyMMm

OpraHn3oBbIBaTb 06yYeHve, NpoBeAeHNe MHCTPYKTaXeN,
NPOBEPOK 3HaHWI N0 OXpaHe TPyAa, MPOMbILLIEHHO,
noXxapHoli 6e30nacHoOCTK

KoHTponupoBaTb cobnofeHne B nogpasaeneHnn TpeboBaHuii
OXpaHbl TpyAa, NPOMbILLNIEHHOM 1 NOXapHOW 6e30nacHOCTK

OnpepensaTb NOTPEBGHOCTL B NEPCOHAsIE HEOOXOANMOIA
KBaUMdoukauum

Monb30BaTbCA CNeLuanm3npoBaHHbIMU NPOrpamMMHbIMU
nNpoAyKTamu, NPUMeHSeMbIMU NPY a6OHEHTCKOM 06CAYXMBaHNUM
noTpe6uteneli rasa, nepCcoHasIbHbIM KOMMLIOTEPOM U €ro
nepugepuinHbIMN yCTPOCTBaMN, OPITEXHUKO

Heobxogumble
3HaHUS

TpynoBoe 3akoHoAaTeNNbCTBO Poccuiickoilt deagepauum

Tab6enbHbIil yUeT NCob30BaHMsi paboyero BpemMeHm

TpeboBaHMs HOPMATMBHbIX MPABOBbLIX aKTOB Poccuiickol
depepaynn, oKanbHbIX HOPMATUBHbIX aKTOB,
pacnopsanTenbHbIX OKYMEHTOB U TEXHUUECKO AOKYMEeHTaLMm
B 06/1aCTN aBOHEHTCKOro 06CTYXNBaHUS NOTpebuTene rasa

KBanuduKaLoHHble Tpe6oBaHNs K AO/MKHOCTSAM
pyKoBOAMTE/eN, CNeLManncToB, CAyXallumx 1 npoeccusim
pabounx NPUMEHUTE/BHO K MOAYMHEHHOMY NepcoHany

OTpacneBble JOKYMEHTbI C XapakTepuctukamum paboT no
[O/HKHOCTAM chyxXatmx, npogpeccusm padboymx

TpeboBaHUA NOKasIbHbIX HOPMATWBHbIX aKTOB,
pacnopagnTenbHbIX JOKYMEHTOB K pa3paboTke NonoXeHuiA,
[O/HKHOCTHBIX U MPOU3BOACTBEHHbIX (Pabounx) UHCTPYKLWIA

Tpe6OBaHVIF| NOKaJ1bHbIX HOPMAaTMBHbIX aKTOB,
PacnopsaAnTESIbHBIX JOKYMEHTOB K OpraHu3auum o6yyeHus
nepcoHana

MepuoanyHOCTb 0BYHEHNS 1 COCTaB MPOrpamMm

OcHoBbI paboTbl No Nogbopy nepcoHana

OcCHOBbI MEHEKMEHTA, OpraHu3auum Tpyaa v ynpasseHus

MpaBwna paboTbl HA NePCOHA/IBHOM KOMMbIOTEPE B 06bEME
nosnb3oBaresisl, UICNosib3yeMoe nporpaMmmMmHoe obecrneyeHne B
06/1acT abOHEHTCKOro 06CNyXmMBaHNs noTpebuTeneii rasa

TpeboBaHUA OXpaHbl TPyAa, NPOMbILLIIEHHO, NOXAPHON 1
3KofI0rMyeckoin 6esonacHocT

Apyrve
XapaKTepucTuku

3.6.3. TpypoBasa hyHKLUA

HavnmeHoBaHue | PykoBoAcTBO paboTamu no Kog | F/03.7 YpoBeHb
COBEPLUEHCTBOBAHWIO 06CNyXXMBaHUA (nogypoBeHb)
aboHeHTOB 1 yyeTa ob6bema KBasMdhmkaumm

noTpeb6semoro rasa

lNpoucxoxaeHne
TPYL0BOW hyHKLMM

OpurmnHan X 3anmcTBOBaHO 13
opurnHana

Kopg opurnHana PernctpaumoHHbIit

npoeccroHabHOro
cTaHgapTa

Tpygosble
[encTeuns

MOHWUTOPUHI AOCTMXEHUS LieNeBbIX Nokasartesei
athpeKTUBHOCTY PaboThbl NoapasaeneHms No 06CNyXXMBaHUIO
aboHeHTOB
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OueHKa JOCTMKEHUS LLeNeBbIX Nokasatesnen ahheKTMBHOCTH
paboTkl No yyeTy o6beMa NoTpebssemMoro raza aboHeHTamMu u
pacyeTam 3a NoCTaB/IEHHbIN ra3s

KOHTpO/Ib BbINOSTHEHUS M/IAHOBLIX NOKa3aTesel no
06CcNyXmMBaHUo aboHEHTOB

OueHka AesiTeNlbHOCTU NepcoHana no 06CnyXMBaHmio
abOHEeHTOB Ha COOTBETCTBUE CTaHJapTaM kayecTsa
o6cnyxumBaHus

Pa3paboTka 1 KOHTPO/Ib BbINOSIHEHWSI MEPONPUATIIA NO
ob6ecneyeHnIo BbICOKOI CTENEHN YA0BETBOPEHHOCTH
abOHEHTOB KAYECTBOM OKa3aHHbIX YC/yr

KOHTpO/Ib CBOEBPEMEHHOI aKTyanin3aLum KOHTaKTHbIX AaHHbIX
KNMEHTCKNX 6a3, AaHHbIX aGOHEHTCKOro yyeTa B
aBTOMATN3MPOBAHHOM MH(DOPMALOHHOI cucTEME

KOHTpO/b CPOKOB MOATOTOBKM OTBETOB Ha 00OpaLLEHNs TpaxdaH
Mo BONpoCaM pacyeToB 3a NMOCTAB/IEHHbIN a3 1 kayecTBa
06CcnyxmBaHUsi aboOHEHTOB

Pa3paboTka 1 KOHTPO/1b BbINOSIHEHWUS MEPONPUATUIA,
Hanpas/ieHHbIX Ha COBEPLUEHCTBOBaHWE yyeTa aboHEHTOB,
o6bema noTpebnsemMoro aboHeHTamu rasa U pacyeToB 3a
nocTaBNEHHbINA ra3

®opMUPOBaHME U KOHTPO/Ib MEPONPUSTUIA No paboTe ¢
aboHeHTamMu Mo MoralleHNIo 3a0/HKEHHOCTY

OpraHusauns u KOHTPO/Ib NOBbIWEHNS 3DIEKTUBHOCTY paboThI
noapasfeneHns no o6cnyxMBaHnio aboHeHTOB

Heobxognmble

AHanuianposaTb nokasartenu I'IpOI/I3BO,EI,CTB€HHOl7I AEATENIbHOCTH

yMeHUs noapasgeneHns no o6¢cnyxmBaHnio aboHeHTOB
MpumeHATb 3EKTVBHbIE METOAbI yNpaBeHus 6rusHec-
npoweccamu B 061act 06¢nyxnsaHma aboHeHTOB
Mpon3BoANTb aHaIMTUYECKYI0 paboTy CO CTATUCTUYECKUMU U
OTYETHbIMU AaHHbIMW, MHpOpMaLuueli No y4yeTy abOHEHTOB U
pacyeTam 3a NOCTaBfIEHHbIN ra3
dopmMupoBaTb MEPONPUATUS, HANPaB/eHHble Ha
COBepLUeHCTBOBaHMe yyeTa aboOHEHTOB, pacyeToB 3a
nocTaBEeHHbIN ra3 1 yyeta nocTaBAsemMoro rasa
Pa3pabatbiBaTb MeponpuaTua no pabote ¢ aboHeHTaMu ¢
Lenblo noraweHns 3a40/HKEHHOCTY 3a NOCTaB/1eHHbIN ras
MpuHMMaThL paunoHasibHble PeLIEeHUs N0 BHEAPEHUIO HOBbIX
MeTof0B paboThl B 06/1aCT abOHEHTCKOIo 06CTy)XNBaHUSA
MPYMEHATL TEXHOOMUM 1 NCMOMb30BaTb NPOrpaMMHbIe
NPOAYKTbI A4/1A OCYLLECTBNEHNA KOHTPO/IA 1 yyeTa
(noTpebneHuns) rasa
OpraHn3oBbIBaTb BHeApPEHNE MeToL0B paboThbl N0
06CNyXMBaHNO abOHEHTOB

Heobxogumble TpeboBaHMA HOPMATVBHBIX NPABOBbIX akTOB Poccuiickoli

3HaHUSA depepaLnn, MoKaNbHbIX HOPMATUBHbIX aKTOB,

pacnopsanTesnibHbIX 4OKYMEHTOB U TEXHWYECKON AOKYMEHTaL MM
B 06/1aCTN aBOHEHTCKOrO 06CTYXMBaHMS NOTpebuTenei rasa

MeToabl aHasIM3a nokasaTtenei q)MHaHCOBO-XO3HMCTBeHHOM
OEATENIbHOCTN nogpasgesnieHna no OﬁCfIy)KI/IBaHVIIO abOHEHTOB

Cuctembl TapndiHOro perynnpoBaHust B 06/1actu
ra3ocHabxeHnst aboOHEeHTOB

MeToabl 06paboTkM MHAopMaLUn B 061acTh 06CNyXUBaHNS
aboHeHTOB 1 yyeTa o6beMa noTpebasemoro rasa,
noanexaltleii BHECEHUIO N XpaHEHWIO B aBTOMAaTN3MPOBaHHOV
NHOPMALIMOHHOW CUCTEME, C UCMONb30BaHNEM TEXHUYECKNX
CPEeACTB KOMMYHUMKALMN 1 CBA3N

MeToabl 06cnyXnBaHMa aboOHEHTOB
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MeToabl ynpaBneHusi 6usHec-npoueccamm B ob6nactu
abOHEHTCKOro 06cnyXmBaHus

TpeboBaHMs oXpaHbl TPYAa, NPOMbILL/IEHHOW, NOXaPHOW 1
3KOJI0rnyeckoii 6esonacHoCcTn

Apyrve -
XapaKTepucTukun

IV. CBegeHust 06 opraHusauusx - paspaboTumkax NpodheccMoHaNbLHOro cTaHgapTa

4.1. OTBeTCTBEHHas opraHu3auusi-paspaboTumK

MAO "rasnpom", ropog CaHkT-Metepbypr
HauvanbHWK genaptameHTa KacbsH EneHa BopucosHa
4.2. HaumeHOBaHUsA opraHn3ayuii-paspaéoTUNKoOB

1 OO0 "Trasnpom gobbiya OpeHbypr”, ropog OpeHbypr

2 OO0 "rasnpom gobbiva YpeHroii", ropog HoBbli YpeHroi, Amano-HeHelkuni
ABTOHOMHbI OKpYr

3 OO0 "Tasnpom gob6biva Ambypr”, ropog HoBblil YpeHroii, Amano-HeHeukuia
ABTOHOMHbIA OKPYT

4 OO0O0 "rasnpom mexpernoHras CaHkT-NMetepbypr”, ropog CaHkT-INeTepbypr

5 OO0O0 "Trasnpom MXr", ropog CaHkT-NeTepbypr

6 OO0O '"Tasnpom TpaHcras Mocksa", ropog Mocksa

7 OO0 '"Tasnpom TpaHcras Camapa", ropog Camapa

8 OO0 "Tasnpom TpaHcras CapaTtos”, ropog CapaTos

9 OO0O0 "Tasnpom TpaHcra3 Cypryt", ropog CypryT, XaHTbl-MaHcuiicknii
aBTOHOMHbIN OKpYT - FOrpa

10 [OOO "Tasnpom TpaHcras Tomck", ropos ToMck

11 [OOO "Trasnpom TpaHcras YalikoBckuid", ropos Yainkosckuii, Mepmckuii Kpaii

12 {OOO "Trasnpom TpaHcras Koropck", ropog, KOropck, XaHTbl-MaHCcuinckumii
aBTOHOMHbI OKpYT - KOrpa

13 | OO0 "Tasnpom nepepaboTtka”, ropos CaHkT-MeTepbypr

14 {4UOY ANO "ra3npom KopnopaTuBHbIA MHCTUTYT", ropog, CaHKkT-MNeTepbypr

15 [4Y "UeHTp nnaHMpoBaHMsA 1 UCMONb30BaHWA TPYL0BbLIX pecypcoB [Masnpoma”,
ropog Mocksa

16 |4y ANO "OTpacneBoil Hay4yHO-UCCAea0BaTENbCKNI Y4EOHO-TPEHAKEPHBIN
ueHTp Masnpoma”, ropof KanmHuHrpas,

DNEKTPOHHbIN TEKCT AOKYMEHTa
noarotossieH AO "Kofekc" n ceepeH no:
OdmumanbHbIil MHTEPHET-NOPTa
npaBoBO MHhOpMaLK
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